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Outsourcing at Hewlett Packard Enterprise 
 

Munich – Hewlett Packard Enterprise (HPE) is transferring some of the operational IT 

infrastructure outsourcing services delivered via Germany to global service provider 

Proservia. This high-value outsourcing project is part of the international realignment of the 

HPE Enterprise Service business. 

 

A team headed by lead partner Dr Markus Häuser advised Hewlett Packard Enterprise on all 

aspects of the project from the start. 

 

As part of a high-value outsourcing project, Hewlett Packard Enterprise (HPE) is transferring 

some of the operational IT infrastructure outsourcing services delivered via Germany to 

global service provider Proservia. Going forward, these services will be provided by a service 

delivery network operated together with Proservia and under the responsibility of HPE. 

 

The US-based Hewlett Packard group was split up in the autumn of 2015: IT infrastructure, 

software and IT services for corporates, in particular infrastructure services, were transferred 

to HPE, while the PC and printer business is being continued by HP Inc. under the familiar 

HP brand. The outsourcing project with Proservia is one element in the international 

realignment of the HPE Enterprise Service business. The primary objective of the project is to 

ensure high service quality while also making the service mix of onshore and offshore 

resources more flexible in line with the specific needs of HPE customers. Some 900 HPE 

employees in Germany will be transferred to the new service provider and will support the 

growth of its onshore services for HPE and other customers.  
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Hewlett Packard Enterprise is one of the world's biggest providers of IT infrastructure, 

software and IT services. It is headquartered in Palo Alto, California. 

 

Eschborn-based Proservia GmbH is a subsidiary of the ManpowerGroup. 
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Dr Markus Häuser, Lead Partner 

Susanne Horner, Senior Associate, both TMC 
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Dr Andreas Imping, Employment 

Eva Einfeldt, Employment 
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Follow us on Twitter: https://twitter.com/CMSHascheSigle 
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About CMS Hasche Sigle: 

CMS Hasche Sigle is one of the leading commercial law firms in Germany. Proven specialists 

provide innovative advice that covers every conceivable national and international 

requirement. 

 

More than 600 lawyers, tax advisers and notaries support German and international 

companies across a wide range of different industries. Clients include successful SMEs, 

global corporations and public institutions. CMS Hasche Sigle has offices in eight major 

German business locations, as well as in Beijing, Brussels, Moscow, Shanghai and Tehran. 

 

For more information, please visit www.cms-hs.com. 

 

About CMS: 

Founded in 1999, CMS is a top 10 international law firm, based on the number of lawyers 

(Am Law 2015 Global 100), and offers specialist advice in many different fields. With 60 

offices in 34 countries across the world, employing over 3,200 lawyers, CMS has 

longstanding expertise both at advising in its local jurisdictions and across borders. CMS acts 

for a large number of Fortune 500 companies and the FT European 500 and for the majority 

of the DAX 30. 

 

CMS provides a wide range of expertise across 19 expert practice and sector areas, including 

Banking & Finance, Commercial, Competition, Corporate/M&A, Dispute Resolution, 

Employment, Energy, Intellectual Property, Lifesciences, Real Estate, Tax and TMC. 

 

For more information, please visit www.cmslegal.com. 

 

CMS offices and associated offices: Aberdeen, Algiers, Amsterdam, Antwerp, Barcelona, 

Beijing, Belgrade, Berlin, Bratislava, Bristol, Brussels, Bucharest, Budapest, Casablanca, 

Cologne, Dubai, Duesseldorf, Edinburgh, Frankfurt, Geneva, Glasgow, Hamburg, Istanbul, 

Kyiv, Leipzig, Lisbon, Ljubljana, London, Luxembourg, Lyon, Madrid, Mexico City, Milan, 

Moscow, Munich, Muscat , Paris, Podgorica, Prague, Rio de Janeiro, Rome, Sarajevo, Seville, 

Shanghai, Sofia, Strasbourg, Stuttgart, Tehran, Tirana, Utrecht, Vienna, Warsaw, Zagreb and 

Zurich. 
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