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Subject Advising Ocon Office Concept GmbH

CMS advises Ocon on sale of its shares to outsourcing specialist
Webhelp

Stuttgart — The founding shareholders of Ocon Office Concept GmbH have sold their shares
to Webhelp, a global provider of business process outsourcing services. Subject to approval
from the German Federal Cartel Office, the transaction is expected to complete at the end of
March. The purchase price was not disclosed.

A team headed by lead partner Dr Claus-Peter Fabian advised the (co-)founders and sole
shareholders of Ocon Office Concept GmbH on all aspects of selling their shares.

Established in 1998, Ocon Office Concept GmbH is an owner-managed, family-owned
company with many years’ experience in supporting clients from the premium segment. It
operates a service centre for business process outsourcing (BPO) in the Stuttgart area, which
has now been sold to Webhelp.

This acquisition enables Webhelp to strengthen its market position by extending its fields of
expertise to the automotive, retail, technology and public sectors. It also allows Webhelp to
stay abreast of the challenging market changes caused by digitisation and to respond to
increasingly diversified customer and consumer expectations.

Webhelp has more than 35,000 employees and specialises in the interaction between
companies and their customers. Webhelp’s outsourcing portfolio also includes services
relating to payment processing, sales and marketing. Private equity investor KKR has held a
stake in the company since February 2016.
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CMS Hasche Sigle

Dr Claus-Peter Fabian, Lead Partner

Dr Tobias Will, Associate, both Corporate/M&A

Dr Oliver Simon, Partner

Dr Maximilian Koschker

Dr Nikolaus Polzer

Dr Michael Rein, all Senior Associates, all Employment
Dirk Loycke, Partner

Patrick Zimmermann, Senior Associate, both Commercial
Dr Martin Mohr, Counsel, Tax

Dr Christian Haellmigk, Partner, Competition

Follow us on Twitter: https://twitter.com/CMSHascheSigle

About CMS Hasche Sigle:

CMS Hasche Sigle is one of the leading commercial law firms in Germany. Proven specialists
provide innovative advice that covers every conceivable national and international
requirement.

More than 600 lawyers, tax advisers and notaries support German and international
companies across a wide range of different industries. Clients include successful SMEs,
global corporations and public institutions. CMS Hasche Sigle has offices in eight major
German business locations, as well as in Beijing, Brussels, Hong Kong, Moscow, Shanghai
and Tehran.

For more information, please visit cms.law.

About CMS:

Founded in 1999, CMS is a full-service top 10 international law firm, based on the number of
lawyers (Am Law 2016 Global 100), and offers specialist advice in many different fields.
With 65 offices in 38 countries across the world, employing over 3,400 lawyers, CMS has
longstanding expertise both at advising in its local jurisdictions and across borders. CMS acts
for a large number of Fortune 500 companies and the FT European 500 and for the majority
of the DAX 30.
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CMS provides a wide range of expertise across 19 expert practice and sector areas, including
Banking & Finance, Commercial, Competition, Corporate/M&A, Dispute Resolution,
Employment, Energy, Intellectual Property, Lifesciences, Real Estate, Tax and TMC.

CMS offices and associated offices: Aberdeen, Algiers, Amsterdam, Antwerp, Barcelona,
Beijing, Belgrade, Berlin, Bogota, Bratislava, Bristol, Brussels, Bucharest, Budapest,
Casablanca, Cologne, Dubai, Duesseldorf, Edinburgh, Frankfurt, Geneva, Glasgow,
Hamburg, Hong Kong, Istanbul, Kyiv, Leipzig, Lima, Lisbon, Ljubljana, London,
Luxembourg, Lyon, Madrid, Medellin, Mexico City, Milan, Montenegro, Moscow, Munich,
Muscat, Paris, Podgorica, Prague, Rio de Janeiro, Rome, Santiago de Chile, Sarajevo, Seville,
Shanghai, Sofia, Strasbourg, Stuttgart, Tehran, Tirana, Utrecht, Vienna, Warsaw, Zagreb and
Zurich.
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