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CMS Advises Transcom in Sale of IS Inkasso Service  
Transcom WorldWide S.A. has sold 100% of the Linz-based company IS Inkasso Service GmbH 
to the equity capital partner Hannover Finanz. CMS has advised the seller on the transaction in 
Austria, Germany, Poland, the Czech Republic and Slovakia. 
 
Transcom WorldWide S.A., which is listed in Sweden, has sold IS Inkasso Service GmbH, Austria’s 
market leader in credit management services, to the Hannover Finanz Group. Signing of the purchase 
agreement has already been completed and the transaction is expected to close in the third quarter of 
2014, subject to approval by the Austrian federal competition authority. The enterprise value amounts 
to EUR 15 million. 
 
International law firm CMS Reich-Rohrwig Hainz carried out the vendor due diligence review for 
Transcom WorldWide S.A. and provided legal advice during the drafting and negotiation of the 
purchase agreements for Austria, Germany, Poland, the Czech Republic and Slovakia. M&A expert 
Johannes Trenkwalder, a partner at CMS in Vienna, headed the international CMS team, which also 
included Oliver Werner (attorney-at-law, M&A), Dieter Zandler (attorney-at-law) and Aakriti 
Chandihok (associate). 
 

About Transcom 
Transcom WorldWide S.A., a customer care outsourcing company, was founded in Sweden in 1995. 
Today it operates from 57 locations in Europe, North and South America, Asia and Africa. 
Transcom’s management offices are located in Stockholm, Sweden. The company currently employs 
about 29,000 people. Net revenue in 2013 amounted to EUR 653.2 million. 
 

Transcom Austria was founded in Vienna in 1998 to attract Austrian clients for customer relationship 
management services such as telephone and credit management services. In 2007, Transcom acquired 
the international IS Inkasso Service Group, Austria’s market leader in debt collection with subsidiaries 
in Germany, Switzerland, Slovenia and Croatia. In 2008, the Czech subsidiary in Prague was merged 
with Transcom’s Czech location. 

The IS Inkasso Service Group serves its markets from three locations in Austria and one in 
Switzerland. About 100 employees offer Transcom customer management services to Austrian and 
international clients. 
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CMS Reich-Rohrwig Hainz is blogging! Current, relevant and interesting articles from 
over 20 areas of expertise are available at http://blog.cms-rrh.com 

About CMS Reich-Rohrwig Hainz 

CMS Reich-Rohrwig Hainz is one of the leading law firms in Austria and Southeast Europe. Because we are specialists, our 

lawyers and tax advisors are able to provide you with advice of the highest calibre and sophistication: both, from a legal 

perspective as well as through our industry specific know-how. Highly-specialized teams consisting of internationally 

experienced lawyers primarily provide services in the following fields of law: M&A, banking and finance, real estate, 

construction law, taxes, labour laws, IP and IT laws, and public procurement. We operate offices in Vienna, Belgrade, 

Bratislava, Brussels, Istanbul, Kiev, Ljubljana, Podgorica, Sarajevo, Sofia and Zagreb. All CMS offices together offer clients 

a team of more than 600 experienced specialists in 15 offices across the CEE/SEE region. www.cms-rrh.com  

About CMS 

CMS provides clients with specialist, business focused advice in law and tax matters. With our 3,000 legal professionals 

across the world, working in sector-based teams and trained in project management, our focus is on our clients and fulfilling 

their objectives.  

In a competitive legal market, we stand apart through our deep commitment to understanding our clients´ business and the 

sectors and countries in which we operate. From major multinationals and mid-caps to enterprising start-ups, we provide the 

technical rigour, strategic excellence and long-term partnership to keep each client ahead whatever its chosen markets. For 

more information, please visit www.cmslegal.com.  

 


