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Overview: 

 
This is the Guidance document for the Renewable Heat Incentive (RHI), a new Government 

financial incentive scheme worth £860m to promote the uptake of renewable heat.   

 

Ofgem will administer the RHI on behalf of Government, in accordance with the RHI Scheme 

Regulations 2011 once they come into force. The overarching policy and detailed legislative framework for the RHI are the responsibility of Government. Ofgem‘s E-Serve division already 

has extensive experience in delivering similar environmental schemes, such as the Renewables 

Obligation and Feed-in Tariffs.   

 

Volume One of the Guidance describes the eligibility requirements of the RHI and how 

prospective participants can become accredited or registered as applicable. 

 

Volume Two describes the ongoing requirements for RHI participants, information on how 

periodic support payments are calculated and paid, and our compliance and enforcement powers.  

 

The Guidance is aimed at prospective RHI participants in the non-domestic sector and sets out 

how Ofgem intends to administer the scheme.  It is not intended to be a definitive legal guide to 

the RHI.   

  

mailto:RHI.Enquiry@Ofgem.gov.uk
mailto:RHI.Enquiry@Ofgem.gov.uk


   

  Renewable Heat Incentive Guidance  

Volume One: Eligibility and how to apply 

   

 

 
2 
 

Context 

This document describes how the Gas and Electricity Markets Authority (Ofgem) will 

administer the Renewable Heat Incentive (RHI), a world first Government financial 

incentive scheme designed to increase the uptake of renewable heat technologies and reduce the UK‘s carbon emissions. It is a key measure for the UK to meet its 
renewable energy target of 15 per cent by 2020 as required by the European Union.  

To achieve an uptake of renewable heat technologies, the Government intends to 

introduce the RHI in two phases. From the date that it comes into force, the RHI will 

be available to parties in non-domestic sectors with eligible installations, and to 

producers of biomethane. Through phase two of the scheme, the Government has 

stated that in addition to expanding the non-domestic scheme it intends to introduce 

support for the domestic sector. The RHI policy and tariff rates are set by the 

Government, but the RHI will be administered by Ofgem.   

 

The Secretary of State for Energy and Climate Change is using enabling powers 

contained in the Energy Act 2008 as amended (‗the Act‘) to introduce the Renewable 

Heat Incentive (RHI) in Great Britain. Subject to the Renewable Heat Incentive 

Scheme Regulations 2011 (the Regulations) coming into force, we expect the RHI to 

be open for applications before the end of 2011.  

 Administration of the RHI is a key part of Ofgem‘s forward work plan and is reflected 
in Ofgem‘s Corporate Strategy 2011-20161 under ‗Theme 4 - Ensuring the timely and 

efficient delivery of Government programmes for a sustainable energy sector‘.  As 

with other environmental programmes we deliver for the Government, including the 

Renewables Obligation and the Feed-in Tariff scheme, it is our aim to administer the 

RHI as effectively and efficiently as possible.  

 

Associated documents 

Readers should be aware of the following documents which support this publication.  

 

 Energy Act 20082 

 DECC Renewable Heat Incentive Policy Document3 

 Renewable Heat Incentive: Impact Assessment4 

 Renewable Heat Incentive Scheme Regulations 20115  

                                           

 

 
1http://www.ofgem.gov.uk/About%20us/CorpPlan/Documents1/Corporate%20Strategy%20an

d%20Plan%202011%20-%202016.pdf 
2 www.legislation.gov.uk 
3http://www.decc.gov.uk/assets/decc/what%20we%20do/uk%20energy%20supply/energy%2

0mix/renewable%20energy/policy/renewableheat/1387-renewable-heat-incentive.pdf 
4http://www.decc.gov.uk/assets/decc/what%20we%20do/uk%20energy%20supply/energy%2

0mix/renewable%20energy/policy/renewableheat/1381-renewable-heat-incentive-ia.pdf 
5
 http://www.legislation.gov.uk/ 

 

http://www.legislation.gov.uk/
http://www.legislation.gov.uk/
http://www.decc.gov.uk/assets/decc/what%20we%20do/uk%20energy%20supply/energy%20mix/renewable%20energy/policy/renewableheat/1381-renewable-heat-incentive-ia.pdf
http://www.decc.gov.uk/assets/decc/what%20we%20do/uk%20energy%20supply/energy%20mix/renewable%20energy/policy/renewableheat/1387-renewable-heat-incentive.pdf
http://www.decc.gov.uk/en/content/cms/legislation/energy_act_08/energy_act_08.aspx
http://www.ofgem.gov.uk/About%20us/CorpPlan/Documents1/Corporate%20Strategy%20and%20Plan%202011%20-%202016.pdf
http://www.legislation.gov.uk/
http://www.legislation.gov.uk/
http://www.decc.gov.uk/assets/decc/what%20we%20do/uk%20energy%20supply/energy%20mix/renewable%20energy/policy/renewableheat/1381-renewable-heat-incentive-ia.pdf
http://www.decc.gov.uk/assets/decc/what%20we%20do/uk%20energy%20supply/energy%20mix/renewable%20energy/policy/renewableheat/1387-renewable-heat-incentive.pdf
http://www.decc.gov.uk/en/content/cms/legislation/energy_act_08/energy_act_08.aspx
http://www.ofgem.gov.uk/About%20us/CorpPlan/Documents1/Corporate%20Strategy%20and%20Plan%202011%20-%202016.pdf
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Ongoing obligations 

 

Once part of the scheme, participants will need to comply with a number of ongoing 

obligations which are explained in this Guidance such as regular submission of heat 

data, meter readings and fuel data for certain bioenergy installations. Participants 

will also be expected to maintain their heating equipment and meters, and report 

any significant changes to their installation or heat uses to Ofgem. Participants will 

be required to make annual declarations to Ofgem confirming their compliance, and 

may be selected for audits and/or a site inspection. Failure to comply with ongoing 

obligations (including notification of a change of ownership of an accredited 

installation) may lead to Ofgem taking compliance action against a participant. 

 

 

Guidance Document structure  

 

The Guidance sets out our procedures for the administration of the RHI under the 

Regulations. Volume One provides details on eligibility requirements and how to 

apply for the RHI. Volume Two provides details of the ongoing obligations on 

participants, how periodic support payments are calculated, and our compliance and 

enforcement powers.  

 

The Guidance is not a definitive legal guide to the RHI, (although its publication is 

made in accordance with the Regulations). Prospective participants are  advised to 

familiarise themselves with it and read it in conjunction with the Regulations as it 

gives further elaboration on the obligations on participants under the Regulations 

and how Ofgem intend to administer the scheme according to the Regulations.  In 

the event of any conflict between the Regulations and the Guidance, the Regulations 

take precedence.  

 

 

 





http://www.energysavingtrust.org.uk/Generate-your-own-energy/Sell-your-own-energy/Renewable-Heat-Premium-Payment
http://www.energysavingtrust.org.uk/Generate-your-own-energy/Sell-your-own-energy/Renewable-Heat-Premium-Payment
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Scope of this Guidance 

1.20. This Guidance does not claim to anticipate every scenario which may arise. 

Where a scenario arises which is not addressed in this Guidance, we will adopt 

an approach which we consider to be consistent with the relevant legislation. 

Any Guidance published in addition to this Guidance will be posted on our 

website.  

1.21. This Guidance is for guidance only and is not intended to provide 

comprehensive legal advice on how the Regulations should be interpreted or 

itself to have legal effect. At all times, the onus is on the owner of an 

installation or producer of biomethane to ensure that he or she is aware of the 

requirements of the Regulations. We will provide advice on the eligibility of 

technologies where we can. However, if a technology is new, developers might 

find it helpful to seek their own legal and technical advice before approaching 

us.  

1.22. This Guidance represents Ofgem‘s approach to matters concerning its general 

administration of the scheme in accordance with the current Regulations. If 

the Regulations change in the future Ofgem will reconsider its administrative 

arrangements accordingly.  

1.23. Where a participant contracts with third parties in relation to the generation of renewable heat or the production of biomethane, it is the participant‘s 
responsibility to ensure, via contractual or other arrangements, that these 

parties also comply with any relevant ongoing obligations under the RHI. 

Needless to say, the obligations entered into by the participant on becoming 

accredited or registered remain those of the participant rather than being 

transferred to the third party concerned. 

Date of this Guidance 

1.24. The Guidance will apply from the coming into force of the Regulations, 

expected to be before the end of 2011. 

Devolved Administrations 

1.25. In accordance with the Act, we can only make payments to eligible renewable 

heat installations that are generating heat in England, Wales and Scotland, or 

to biomethane producers injecting into the grid in these regions. Amendments 

to the relevant legislation are a matter for the Secretary of State and Scottish 

Ministers. Northern Ireland will not be included in the RHI as the powers to 

implement the RHI legislation conferred by the Act do not currently extend to 
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the province.10 The Isle of Man and the Channel Islands are excluded from the 

scheme. 

Treatment of personal data 

1.26. All personal data collected from participants by Ofgem will be processed in 

accordance with the Data Protection Act 1998. Ofgem is a public Authority and 

must protect the public funds we handle, so we may use the information you 

have given us to prevent and detect fraud. As part of this process, your 

information may be supplied to a third party that conducts ID verification and 

bank account validity checks. We may also share this information, for the 

same reasons, with other government organisations involved in the prevention 

and detection of crime. Please note that some personal data will be shared 

with DECC for the purpose of monitoring the scheme and that, where 

appropriate, DECC may share that data with the Devolved Administrations. 

 

                                           

 

 
10 Although note that the Department of Enterprise, Trade and Investment in Northern Ireland 

have issued a consultation document on introducing an RHI scheme for Northern Ireland under 

proposed new powers: 

http://www.detini.gov.uk/consultation_on_the_development_of_the_northern_ireland_renewa

ble_heat_incentive 
 

http://www.detini.gov.uk/consultation_on_the_development_of_the_northern_ireland_renewable_heat_incentive
http://www.detini.gov.uk/consultation_on_the_development_of_the_northern_ireland_renewable_heat_incentive
http://www.detini.gov.uk/consultation_on_the_development_of_the_northern_ireland_renewable_heat_incentive
http://www.detini.gov.uk/consultation_on_the_development_of_the_northern_ireland_renewable_heat_incentive
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cases for installations which are not yet commissioned, we expect the date of 

accreditation to be the date we received your application, provided we are 

satisfied that your application is complete and that all of the eligibility criteria 

were met at this point. For installations that can apply for accreditation early 

(please see section ‗Early applications for 1MW or larger installations below), 

we expect the date of accreditation to be the date of first commissioning.  

2.23. If we are not satisfied that your application contains all the required 

information, the date of accreditation will be the date on which this 

outstanding information is provided to us, subject to all eligibility criteria being 

met at that time. If we are not satisfied that all the eligibility criteria are met 

on the date you submitted you originally submitted your application (for 

example, an extra meter is required), the date of accreditation will be the date 

on which you have demonstrated to us that the installation has met all of the 

relevant eligibility criteria. For more information on these criteria, please see 

Chapters Four-Seven respectively of this Volume. Please note that to ensure 

that the processing of your application can be completed in a timely manner, 

your hard copy bank details form should be sent to Ofgem as soon as possible 

after you have completed your online application. 

2.24. If in exceptional circumstances you are submitting a paper application, please 

note that provided we are satisfied all eligibility criteria have been met, your 

accreditation date will be the day on which your completed, signed 

accreditation application was received by Ofgem (not the date on which a 

paper application form was requested). We recommend that proof of 

posting/delivery should be obtained when submitting postal applications. 

Early applications for 1MW or larger installations 

2.25. If your installation is 1MW or larger and has already been built, we will accept 

applications for accreditation up to a month prior to your installation being 

first commissioned. This early application window provides us with more time 

to process accreditation applications that are likely to be complex. Apart from 

this difference, the process for applying for accreditation for 1MW or larger 

installations is the same as that discussed in the ‗How to apply for accreditation‘ section above.   
2.26. Please note that if your installation is 1MW or larger and you choose to lodge 

an early application, the installation‘s accreditation date will be the date of 

first commissioning. This is provided that all other relevant eligibility criteria 

have also been met.  You will need to contact Ofgem to advise us that your 

installation has been first commissioned and we will require evidence such as 

the initial meter readings from the installation.  

What is the difference between the „installation‟ and „commissioning‟ of an 
eligible installation? 

2.27. To install an eligible installation means to build and/or put in place the 

relevant plant. At this stage, the plant has not begun generating heat. To ‗commission‘ a plant means to carry out all necessary tests and procedures 
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2.32. Please see Figure 3 to assess whether you should submit a single or multiple 

applications for RHI support. 

2.33. Where an installation comprises more than one component plant (i.e. forms a 

single plant) we will consider the combined installation capacity of the 

component plants when determining the appropriate eligibility criteria for the 

installation.  For example, the independent report on metering arrangements 

(see Chapter Seven of this Volume for further information on the report) 

would be required if the combined installation capacity of both boilers as 

discussed in Section ‗Installation Capacity‘ of Chapter Four is equal to or 

greater than 1MWth. 

2.34. If one or more of the plants is already accredited under the RHI, the addition 

of a further plant may be treated as ‗additional capacity.‘  Please refer to 
Volume Two, Chapter Seven, ‗Treatment of additional capacity‘ for further 

information on how to apply for accreditation for the additional plant(s).  

Figure 3: Do I need to submit a single application for RHI support or multiple 

applications? 

 

Inspections and access to third party premises 

2.35. In order to encourage compliance with the scheme, we (or agents authorised 

on our behalf), will carry out a programme of site inspections of plants at the 

pre-accreditation stage and of accredited installations on an ongoing basis.  

2.36. In instances where the installation and/or its associated infrastructure are 

located on third party premises not owned or controlled by the participant, the 

How many plants 
are you applying for 

RHI support for?

Do all of the plants 
use the same 

energy source?

Do all of the plants 
form part of a 

common heating 
system?

You have one 
installation

This comprises all 
the plants except for 

any which are 
already RHI 
accredited

You have multiple 
installations.

Each installation will be 
comprised of those plants 

which: 
•use the same energy source 

•form part of a common heating 
system

•are not already RHI accredited

Only 1

Y

N

Y N

More 
than 1

Are any of the 
plants already 

accredited under 
the RHI?

Y
N
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participant will be required, as a condition of accreditation, to ensure access 

(by contractual or other means) for Ofgem (or our authorised agents) to such 

premises for the purposes of inspection. This will include access to non-

domestic premises which are served by the installation for the purpose of 

verifying eligible heat use. We may also require you to provide evidence (e.g. 

site plans for domestic premises or external photographs) that domestic 

premises receiving heat from the heat distribution system are in fact domestic 

and do not have ineligible uses.  

2.37. Further information regarding our approach to the audit and inspection of 

accredited installations can be found at Chapter 11 of Volume Two of this 

Guidance. 

Preliminary Accreditation 

2.38. In certain cases, applicants who are proposing to construct or operate an 

installation can apply for preliminary accreditation. The Government has 

decided to allow preliminary accreditation for certain proposed installations at 

the planning stage to give relevant applicants more certainty about future 

accreditation. 

What does preliminary accreditation mean? 

2.39. Preliminary accreditation means an individual or an organisation can submit 

plans and evidence demonstrating that, once built, an installation would meet 

the eligibility criteria of the RHI scheme. If we are satisfied that the eligibility 

criteria would be met, that it is likely renewable heat will be generated at the 

plant and that certain planning requirements are met, we will grant 

preliminary accreditation, which may include conditions. It is only available for 

installations that have not yet been commissioned. 

2.40. Receiving preliminary accreditation can be considered as a form of ‗in principle‘ agreement. It does not itself make the applicant a participant on the 
scheme, and no payments will be made on the basis of a preliminary 

accreditation. But it does give assurance that once the proposed installation is 

built and the owner applies for ‗full‘ accreditation to the scheme, we will grant 

full accreditation providing that the installation is then built in line with the 

plans submitted, and other conditions are met as set out below.  

2.41. There are no time limits on the validity of preliminary accreditation. However, receipt of preliminary accreditation is not a guarantee that a future ‗full‘ 
accreditation application will be granted. In certain circumstances specified in 

the Regulations we will not do so, including where the legislation has changed 

since the preliminary accreditation in a way that means that, if the application 

for preliminary accreditation had been made after the change, it would have 

been refused... Similarly, Preliminary Accreditation does not guarantee that a 

specific tariff rate will be received if future regulation changes affect tariff 

rates.   
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Administration of preliminary accreditation 

2.46. All applicants who receive preliminary accreditation for an installation will be 

required to advise us of any material changes made to the installation. ‗Material changes‘ means changes to the installation as planned or built which 

may affect the tariff of the installation under the RHI, or that would mean that 

the installation would no longer be considered eligible to receive full 

accreditation under the RHI. Applicants should contact us for advice if they are 

in any doubt as to whether the changes they are considering are material. 

2.47. Please note that the eligibility requirement in relation to publicly funded grants 

(discussed in the ‗RHI interaction with publicly funded grants‘ section in 

Chapter Four of this Volume) also applies to applicants for and recipients of 

preliminary accreditation.  If you are awarded preliminary accreditation and 

are subsequently paid a grant from public funds for the costs of purchasing or 

installing the equipment, you must inform Ofgem as this will render you 

ineligible for full accreditation.  For further information on the publicly funded 

grants requirement, see section ‗RHI interaction with publicly funded grants‘ in 
Chapter Four of this Volume. 

2.48. We may attach other conditions upon granting preliminary accreditation to an 

applicant. These will depend on the circumstances of the application and will 

be determined on a case by case basis. 

Notification of preliminary accreditation 

2.49. We will confirm preliminary accreditation in writing to the applicant. 

Preliminary accreditation will in most cases be effective from the date we issue 

the notification letter to you or in some circumstances a later date we may 

specify in the notice. The notification letter will also specify any conditions 

attached to the preliminary accreditation.  

2.50. Alternatively we may contact applicants to specify what further information is 

needed before preliminary accreditation can be granted. 

2.51. If we decide to reject an application, we will write to you with an explanation 

of the reasons why. 

Circumstances under which preliminary accreditation conditions may be 

attached, preliminary accreditation conditions may be amended, or 

preliminary accreditation can be withdrawn 

2.52. The Regulations set out circumstances in which, following the granting of 

preliminary accreditation, conditions may be attached to a preliminary 

accreditation, conditions attached to a granted preliminary accreditation can 

be amended, or a preliminary accreditation can be withdrawn. These 

circumstances are the following:  
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3. Eligibility Summary and Checklist  

Chapter Summary  

 

This Chapter contains a summary of the key eligibility criteria, along with references 

for each item as to where else in the document a more detailed explanation can be 

found.  It should be read in conjunction with the following Chapters. 

 

Legislation 

3.1. The Act, which provides for the establishment of the RHI scheme, lists the 

sources of energy and technologies which may be eligible for support. Those 

sources of energy and technologies which will receive support from the 

commencement of the RHI in 2011 are set out in greater detail in the 

Regulations. The Regulations also determine the other criteria which must be 

met by prospective participants in order to qualify for such support. 

Eligibility Criteria  

3.2. If you want to apply for RHI accreditation for an installation, you will need to 

demonstrate to Ofgem that the installation meets the eligibility criteria for the 

RHI.  

3.3. There are some general eligibility criteria which all applicants will need to 

meet in order for the installation to be accredited and for the owner of the 

installation to become a participant in the RHI. These are summarised in the list below with the details spelled out in the ‗General eligibility requirements‘, ‗Heat Uses‘ and ‗Metering eligibility requirements‘ Chapters.   

3.4. Further eligibility criteria may need to be satisfied in relation to particular 

technologies and fuels.  These are summarised in the list below and set out in 

Chapter Five, ‗Supported technologies and fuels‘. 
3.5. Please note that producers of biomethane should refer to Chapter Eight, ‗Registration for biomethane producers‘ for the specific requirements for 

biomethane producers. 

  



   

  Renewable Heat Incentive Guidance  

Volume One: Eligibility and how to apply 

   

 

 
28 
 

Overall eligibility checklist 

3.6. The following checklists summarise for ease of reference the key eligibility 

requirements – this is meant as a starting point and should not be seen as 

comprehensive or as an alternative to reading the detailed requirements in 

this document and in the Regulations. 

 

Table 1: General eligibility checklist 

 

1) The applicant is the owner of the eligible installation (see Chapter Four), the 

owner‟s identity has been verified by us and their bank details have been 

validated 

Where there are multiple owners, the applicant must have permission to act for the others 

2)  The plant is an eligible renewable heat technology type and size (please see 

Table 2 below) 

3) The installation was completed and the plant was first commissioned on or after 

15 July 2009 (see Chapter Four) 

(or is a CHP installation which was generating electricity only prior to 15 July 2009, using 

biomass or biogas and converted to become an eligible CHP system on or after 15 July 2009) 

4) No grants from public funding have been or will be received for purchasing or 

installing the eligible installation (see Chapter Four) 

(or for installations commissioned between 15th July 2009 and the start date for the RHI 

those grants have been repaid)  

5) The plant was new at the time of installation (see Chapter Four) 

6) For applicable technologies: The plant has MCS or equivalent certification, and 

the installer of the plant had MCS or equivalent certification at time of 

installation (see Chapter Four) 

7) The plant uses either liquid or steam as the heat delivery medium (see Chapter 

Four) 

8) The plant is providing heat for at least one eligible heat use: heating a space, 

heating water or carrying out a process, where the heat is used within a building 

(see Chapter Five) 

9) The installation is not solely heating a single domestic premises (see Chapter 

Four) 

10) The metering arrangements are correct – right types of meters, calibrated, 

and placed in correct locations according to whether the installation is classed 

as “simple” or “complex” (see Chapter Seven) 

11) The specific criteria, relevant to the technology applied for are met (see table 

2 and Chapter Five) 
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Eligible technologies and sizes 

Table 2: Eligible technologies and sizes and technology specific criteria 

Eligible technology Technology-specific criteria 

Solid biomass All scales eligible  

MCS certification requirements apply for installations less 

than or equal to 45kWth   

Must be specifically designed and installed to use solid 

biomass as its only primary fuel source  

Fuel eligibility requirements (see Volume Two)   

 

Solid biomass contained in 

municipal waste  

All scales eligible 

May not burn non municipal waste  

Fuel eligibility requirements (see Volume Two)   

 

Ground-source heat pumps 

Water-source heat pumps  

All scales eligible 

MCS certification requirements apply for installations less 

than or equal to 45kWth   

Must extract naturally occurring energy  

Must have a CoP of at least 2.9   

Reversible heat pumps must only measure heating not 

cooling 

Capacity of heat pumps to be specified based on design 

conditions 

 

Geothermal  All scales eligible  

To count as geothermal, must generate heat using 

naturally occurring energy located and extracted from at 

least 500m beneath the surface of solid earth 

 

Solar thermal  Installations less than 200 kWth eligible 

MCS certification requirements apply for installations less 

than or equal to 45kWth   

Collector type must be flat plate or evacuated tube 

 

Biogas combustion  Installations less than 200 kWth eligible 

Must be from anaerobic digestion, gasification or pyrolysis 

Participant must not use biogas which is landfill gas 

May not generate heat from solid biomass  

Fuel eligibility requirements (see Volume Two)   

 

CHP Must be one of the following technologies: geothermal, 

biogas, solid biomass contained in municipal waste or solid 

biomass, and meet the criteria for those technologies 

Ineligible in certain circumstances if accredited under the 

RO and if it is or has been ‗a qualifying CHP station‘  
 

Biomethane injection  See Chapter Eight 
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4. General Eligibility Requirements 

Chapter Summary  

 

This Chapter sets out the general eligibility criteria for accreditation under the RHI 

such as that an installation must be new and the heat generated be used for eligible 

purposes. This Chapter also discusses the requirements for transitional combined 

heat and power (CHP) installations. Please see the following Chapter for details on 

the requirements for individual technologies. 

4.1. The following sections set out a number of general eligibility criteria that apply 

to all applications.   

The owner of the installation must be the applicant  

4.2. It is a requirement that the owner, or where more than one person is the 

owner, one of the owners (the ‗representative owner‘14) as agreed with the 

other owners, of an installation be the person making the application for accreditation. An ‗owner‘ in the context of the RHI is the person/organisation 
with exclusive rights and liabilities in respect of an RHI installation. The owner 

or where there is more than one owner, the representative owner, is the 

person who will receive RHI payments for an accredited installation. We 

expect that the owner will normally be the person/organisation who purchased 

and paid for the installation of the equipment.  

4.3. The only exception to the above is in the circumstance of a ‗hire purchase 
agreement, a conditional sale agreement or any agreement of a similar 

nature‘. In these cases, the Act15 defines the ‗owner‘ for RHI purposes to be 
the person in possession of the plant under such an agreement. So it is this 

person who should apply for the RHI. We may require evidence from the 

applicant to verify that such an agreement is in place. We will interpret ‘any 

agreement of a similar nature‗ to mean a contract providing for the separation 

of legal ownership and physical possession, and containing provision (which 

may be subject to conditions) for the ultimate transfer of ownership to the 

person having possession. 

4.4. As part of the application for accreditation, the applicant will be required to 

declare that s/he is the owner, or representative owner, of the relevant 

eligible installation.  

4.5. Where the prospective participant is a company or public authority, an 

individual within that organisation should be nominated by the owner or representative owner to act on the organisation‘s behalf when applying for accreditation under the RHI (‗nominated individual‘). 
                                           

 

 
14 Where there is more than one owner of an accredited RHI installation, the owner with the 

authority to act on behalf of all owners is referred to as the representative owner. 
15 http://www.decc.gov.uk/en/content/cms/legislation/energy_act_08/energy_act_08.aspx 
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4.6. Where an installation has more than one owner, or the installation is 

comprised of more than one plant which have multiple owners, these owners 

will need to reach an agreement about who will be the representative owner 

nominated to apply and receive the RHI payments. Only one application will 

be accepted for any one eligible installation. We may request to see evidence 

of the agreement between multiple owners (such as a contract or signed letter 

of consent) as part of the accreditation process or as part of an audit. 

4.7. Please note that only owners (with the exception of a representative owner or 

nominated individual) can receive the RHI. Agents or other third parties will 

not be allowed to receive the RHI on behalf of an installation‘s owner. 
Installation capacity 

4.8. For the purposes of the RHI, the installation capacity will be the total installed 

peak heat output capacity of the installation. For most technologies, the 

installation capacity should be simple to establish as it will be part of the 

information provided by the manufacturer. We will require details of the 

installation capacity as part of the accreditation process. 

4.9. Where there is no standard information from the manufacturer, e.g. for 

bespoke equipment, as part of the accreditation process you may have to 

provide us with technical evidence to prove the installation capacity.  

Installation capacity for CHP systems 

4.10. The Regulations state that an installation‘s capacity is the ―total installed peak heat output capacity‖ of that installation. For CHP systems, this relates to the 

total heat output of the equipment in the form of usable hot liquid or steam, 

irrespective of whether heat generated is subsequently used for power 

generation or heating.   

4.11. For example, where a solid biomass CHP system uses a steam boiler to 

generate electricity and subsequently deliver heat to a separate process, the CHP system‘s capacity would be the total peak heat output capacity of the 
boiler(s) which originally generated the superheated steam supplied to the 

steam turbine.  

4.12. In the example where a biogas CHP plant combusts gas in an engine to 

generate power, and the waste heat from this power generation is 

subsequently used for space or process heating (in the form of hot water or steam), the CHP system‘s capacity would be the rated peak heat output 

capacity of the heat exchanger that is used to generate the hot water or 

steam. 

4.13. Please note that heat used to generate electricity is not eligible for RHI 

support, please see Chapter Five of this Volume for further details. 
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o we can accredit an installation only where the purpose of the grant is, or 

will be, to meet costs other than the costs of purchasing or installing the 
installation; and  

o an installation will not be accredited where a grant (of any value) has 

been, or will be, paid in relation to the costs of purchasing and installing 

it, if it was completed and first commissioned between 15 July 2009 and 

the date the Regulations come into force and that grant has not been 
repaid in full to the person who made it.  

4.19. It is important to note that, if public funding is received in the form of a grant 

for the purchase or installation costs of an installation that is commissioned 

after the date the Regulations come into force, the installation will not be 

eligible for RHI support and cannot become eligible by paying the public 

funding back. 

4.20. A grant from ―public funds‖ can be a grant made by a public authority or by a 
person who is not a public authority but who is distributing funds on behalf of 

a public authority. Our consideration of whether or not a grant has been made from ―public funds‖ will include grants from Europe, central or devolved 

governments and public authorities at regional or local level.  

4.21. Ofgem will take a commonsense approach to determining what constitutes a ―public authority‖.  
4.22. Ofgem will interpret the ‗costs of purchasing and installing an eligible installation‘ as including the costs of purchasing and installing any equipment, apparatus or appliance which, in accordance with the ‗What is an Installation?‘ 

section above, it considers to form part of the eligible installation. On this 

basis, we do not consider that such costs would generally extend to costs 

incurred in purchasing and installing plant which is not needed in order to 

generate heat.    

4.23. During the accreditation process, all prospective participants will be asked if 

public funds have been or will be received for an installation. If you declare 

that a grant has been, or will be, received (whether or not you consider the 

grant to be for the costs of purchasing or installing the installation) we may 

contact you for further information.  

4.24. If you want to decline the grant offer, or pay back a grant that has already 

been received for the purchase or installation costs of an installation, to allow 

your application for the RHI to be considered, please contact the grant-making 

body or person directly. Before we can accredit your installation, you will need 

to provide evidence to us either that the offer has been declined or the grant 

has been repaid in full. 

4.25. Participants have an ongoing obligation to notify us if any of the information 

provided in support of their application for accreditation was incorrect. This 

includes information relating to the receipt of public funding.  
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4.26. If we become aware at a later date that the information provided at 

accreditation in relation to grants was incorrect, we will consider taking 

enforcement action against the participant.  Where we find that incorrect 

information was provided intentionally with the purpose of defrauding the 

scheme, we will refer the matter to the appropriate authorities.  Please see 

Volume Two, Chapter Ten of this Guidance for further information on our 

approach to non-compliance within the scheme. 

 

Date of completion of installation and first commissioning must 

be on or after 15 July 2009 

4.27. Plants are only eligible for accreditation if their installation was completed and 

they were first commissioned on or after 15 July 2009. Please see below for 

the exception to this rule for CHP plants applicable in certain circumstances. 

4.28. An installation will not be eligible if the installation of the plant was completed 

before this date, but the plant was commissioned afterwards. Ofgem will not 

consider applications for accreditation for installations where the installation of 

the plant was completed or the plant was commissioned prior to this date.  We 

may ask for evidence of the date your plant installation was completed (eg 

purchase receipts) and of the commissioning date of your installation (eg a 

commissioning certificate). Please also note that we may ask for a photograph 

of your installation taken at the time it was installed for the purposes of 

accreditation checks and audit. 

4.29. CHP installations are an exception to the requirements set out above. If a 

plant, which was previously generating electricity only using solid biomass or 

biogas, was first commissioned as a CHP system on a date (the conversion 

date) which is on or after 15 July 2009, Ofgem will treat these installations as 

if they are new plants installed and first commissioned on the date of 

conversion (irrespective of the date on which they started generating 

electricity).  

4.30. For avoidance of doubt, a plant commissioned before 15 July 2009 cannot be 

decommissioned and recommissioned after that date in order to render it 

eligible.  This is because the regulations require that it was first commissioned 

after this date.   

Transitional arrangements: installations commissioned between 15 July 

2009 and the commencement of the scheme  

4.31. Installations that were installed and first commissioned on or after 15 July 

2009 but before the start date of the RHI are eligible for the scheme, but have 

to meet all the eligibility criteria for the RHI just as with installations 

commissioned after the start of the scheme. This includes the microgeneration 

requirements as discussed below in section ‗Microgeneration Requirements 
(installations of 45kWth or less)‘ and the metering requirements which are 

discussed in Chapter Seven, ‗Metering eligibility requirements‘. 
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4.32. These installations will be eligible for the same 20 year period of support as 

for those installations commissioned after the start of the scheme, starting 

from the date of accreditation (which cannot be prior to the start of the 

scheme).  For avoidance of doubt, please note that payments will not be 

backdated to the date of first commissioning. 

New plant 

4.33. Your plant must be new to be eligible for the RHI. Ofgem interprets this 

requirement as applying to all of the ‗plant‘ which can be regarded as constituting an ‗eligible installation‘; that is, any equipment, apparatus or 
appliance which is necessary for, and integral to, the generation of heat using 

eligible sources of energy and technologies. For guidance on our approach to 

determining the scope of plant which can be considered integral to the 

generation of heat, please refer to Table 3 in the ‗What is an installation?‘ 
section. 

4.34. We will interpret ‗new‘ to mean plants that are new and have not been 

previously used. We will accept plant as being new if it has not been 

previously used before being installed and first commissioned. Converted 

equipment will not be eligible for the RHI.  Upon request, you should be able 

to provide us with delivery notes or purchase receipts as evidence that your 

plant is new.    

Location of the plant 

4.35. Accreditation is assigned to the installation at the location that is provided at 

application. This is not transferable.   

4.36. The relocation of a plant will render the plant ineligible; this is because to be 

eligible for the RHI, the plant must have been installed and first commissioned 

on or after 15 July 2009 and have been new at the time of installation. 

4.37. However, a plant can be removed from in situ for maintenance or minor 

repairs, turned back on and reconnected to the heating system as long as the 

plant remains at the location for which it had been assigned accreditation. 

Removing a plant from in situ for these specified purposes will not be 

considered a relocation of the plant. Should your plant require major repairs or maintenance that must be conducted at a separate location from the plant‘s 
accredited location, you must notify Ofgem before removing the plant from its 

accredited location.  

4.38. A plant commissioned before 15 July 2009 cannot become eligible by 

recommissioning after that date  

 Eligibility for CHP plants 

4.39. At the conversion date, a heat exchanger and associated equipment must 

have been added to an existing electricity-only plant (and used for eligible 

heat uses) for a CHP plant to be considered new. For more information on the 



http://www.voa.gov.uk/corporate/publications/selfContainedUnits.html
http://www.voa.gov.uk/corporate/publications/selfContainedUnits.html


http://www.voa.gov.uk/corporate/publications/holidayCottagesGuide.html
http://www.voa.gov.uk/corporate/publications/workingFromHome.html
http://www.voa.gov.uk/corporate/publications/businessRatesAnIntro.html
http://www.voa.gov.uk/corporate/publications/index.html
http://www.legislation.gov.uk/ukpga/1988/41/schedule/5
http://www.voa.gov.uk/corporate/publications/holidayCottagesGuide.html
http://www.voa.gov.uk/corporate/publications/workingFromHome.html
http://www.voa.gov.uk/corporate/publications/businessRatesAnIntro.html
http://www.voa.gov.uk/corporate/publications/index.html
http://www.legislation.gov.uk/ukpga/1988/41/schedule/5


http://www.mycounciltax.gov.uk/instructions/chapters/counciltax/council_tax_man_pn/m-ct-man-pn5.html
http://www.mycounciltax.gov.uk/instructions/chapters/counciltax/council_tax_man_pn/m-ct-man-pn5.html
http://www.voa.gov.uk/corporate/CouncilTax/multiOccupiedHomes.html
http://www.voa.gov.uk/corporate/publications/guestHousesandBasicAccommGuide.html
http://www.mycounciltax.gov.uk/instructions/chapters/counciltax/council_tax_man_pn/m-ct-man-pn5.html
http://www.mycounciltax.gov.uk/instructions/chapters/counciltax/council_tax_man_pn/m-ct-man-pn5.html
http://www.voa.gov.uk/corporate/CouncilTax/multiOccupiedHomes.html
http://www.voa.gov.uk/corporate/publications/guestHousesandBasicAccommGuide.html




   

  Renewable Heat Incentive Guidance  

Volume One: Eligibility and how to apply 

   

 

 
42 
 

Other requirements 

 District and community heating  

4.55. District heating — such as a central boiler for an apartment building, or a 

network of pipes delivering heat from a central installation to a number of 

local households or businesses — will be eligible for the RHI where the heat is 

produced by an eligible installation. District heating will be treated in the same 

way as any other RHI installation of that technology and fuel type which is 

generating eligible heat. There is no uplift for district heating installations. For 

example, a district heating system served by a 600kWth biomass boiler will be 

treated the same way as a 600kWth boiler heating a single building in terms 

of RHI eligibility and support levels. District heating, where more than one building is being served, will be subject to the ‗complex‘ metering 
requirements as described in Chapter Seven.   

4.56. Please see the ‗Inspections and access to third party premises‘ section in 

Chapter Two of this Volume for our approach to instances where the eligible 

heat use occurs on third party premises not owned or controlled by the 

participant.  We may also require you to provide evidence that domestic 

premises receiving heat from the heat distribution system are domestic and 

do not have ineligible uses.  

 Fossil fuelled and dual fuelled biomass plant  

4.57. The Government‘s policy is clear that no fossil fuel heat is to be supported, 
even in relation to channelling waste heat, as the role of the RHI is to promote 

progress towards targets under the EU Renewable Energy Directive. Where a 

fossil fuelled plant is present, it may need to be metered separately and must 

not contribute towards the heat generation meter readings of the RHI eligible 

plant (please see Chapter Seven for further information on meter placement). 

The fossil fuel derived element of any heat will not be eligible for support 

under the RHI. For example, heat generated by a solar thermal plant linked to 

a gas boiler would be eligible, so long as the gas boiler was metered 

separately and excluded from the heat for which RHI support was claimed. 

Component plants which use renewable and fossil-fuels together in a single 

boiler and which are not capable of separate metering are not eligible for the 

RHI. 

4.58. Biomass plants must be designed and installed to use renewable fuels as their 

only primary fuel but have specific permitted uses for fossil fuels in the same 

boiler. For further details, please see the ‗Ancillary and contaminated fuels‘ 
section in Chapter Five of this volume.  
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5. Technology specific criteria 

 

Chapter Summary  

 

This Chapter discusses the technologies and accompanying fuels eligible for the RHI, 

as well as additional eligibility criteria specific to a technology. A table of currently 

ineligible technologies has been included for ease of reference. Please see the 

following Chapter Six for further information on eligible and ineligible heat uses. 

Supported technologies and fuels  

5.1. To be eligible under the RHI, except for producers of biomethane, an 

installation must generate heat using one of the eligible technologies. Chapter 

Four discusses the general eligibility criteria of the scheme. This Chapter sets 

out the additional eligibility criteria that are specific to a particular technology. 

Solar thermal  

5.2. The total installation capacity of a solar thermal installation must be lower 

than 200 kWth. For further information on how to determine your installation 

capacity, please see the ‗Installation Capacity‘ section in Chapter Four. 

5.3. Only solar thermal installations comprising liquid filled flat plate or evacuated 

tube solar collectors will be eligible for RHI support. Other types of solar 

thermal technologies, such as solar wall or transpired solar thermal panels, 

solar thermal parabolic and trough collectors are not eligible under the RHI. 

5.4. Any solar thermal installations of 45 kWth or less must be MCS certified under 

the MCS or equivalent scheme. See section ‗Microgeneration requirements 

(installations of 45kWth or less)‘ in Chapter Four for further information. 

5.5. For clarity, hybrid solar photovoltaic-thermal (PVT) systems will be eligible for 

RHI support in respect of their heat output only, provided that the thermal 

output of the system is separately rated in kWth, there is separate thermal 

metering and the solar thermal aspect of the technology is either a liquid flat 

plate or evacuated tube type system.  

Geothermal energy  

5.6. Geothermal systems at all scales, including CHP systems, will be eligible for 

support under the RHI. Geothermal systems are defined as those generating 

heat using naturally occurring energy in the form of heat located and 

extracted at least 500 metres below the surface of solid earth. Installations 

extracting naturally-occurring energy from the ground at a depth of less than 

500m will be classed as a ground source heat pump for the purposes of the 

RHI and must meet the heat pump eligibility requirements. 

5.7. There is no requirement for geothermal systems to be MCS certified.   
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Heat pumps  

General eligibility 

5.8. Heat pumps of all scales that utilise heat sourced from naturally occurring 

solar energy stored within the ground or surface water are eligible for the RHI, 

providing that the heat is subsequently transferred by liquid or steam.32,33  We refer to such heat pumps here as ‗ground source heat pumps‘ and ‗water source heat pumps‘ respectively.34 

5.9. Heat pumps generating heat from naturally-occurring energy located and 

extracted from at least 500m below the surface of solid earth are classed as 

geothermal installations for the purposes of the RHI; please see the ‗Geothermal energy‘ section above for information pertaining to such 

installations. 

5.10. We understand certain heating systems may utilise inter-seasonal heat 

storage, where excess naturally occurring summer heat is collected and 

transferred to a ground based thermal store for use in winter. Ground source 

heat pumps then extract this heat during winter months, effectively increasing 

ground source heat pump coefficient of performance as the ground has been 

pre-warmed. Ofgem will consider such systems as still extracting heat from a 

natural source, provided that fossil fuelled systems have not been used to pre-

heat a thermal store. Additionally Ofgem will not make RHI payments for heat 

that is generated and transferred to a ground based thermal store, since the 

heat is not used within a ‗building‘ (a key eligibility criteria of the RHI).  

5.11. Air source heat pumps, including air-to-water and air-to-air heat pumps are 

not eligible for the RHI in 2011. Exhaust air heat pumps are also ineligible for 

the RHI. For a brief description of each of the different types of heat pump, please refer to DECC‘s RHI Policy Document.35  

5.12. Both ground and water source heat pumps with an installation capacity of up 

to and including 45kWth must be certified under the MCS or an equivalent 

scheme. For further information about MCS certification, see section ‗Microgeneration requirements (installations of 45kWth or less)‘ in Chapter 
Four. 

 

                                           

 

 
32 Regulations, Part 2, Chapter 2, Regulation 8(a) 
33 This includes open loop heat pumps. 
34 The Environment Agency‘s ‗Environmental good practice guide for ground source heating and cooling‘ can be found at http://publications.environment-

agency.gov.uk/pdf/GEHO0311BTPA-E-E.pdf 
35DECC RHI Policy Document, March 2011 at 

http://www.decc.gov.uk/assets/decc/What%20we%20do/UK%20energy%20supply/Energy%2

0mix/Renewable%20energy/policy/renewableheat/1387-renewable-heat-incentive.pdf 

http://www.decc.gov.uk/assets/decc/What%20we%20do/UK%20energy%20supply/Energy%20mix/Renewable%20energy/policy/renewableheat/1387-renewable-heat-incentive.pdf
http://www.decc.gov.uk/assets/decc/What%20we%20do/UK%20energy%20supply/Energy%20mix/Renewable%20energy/policy/renewableheat/1387-renewable-heat-incentive.pdf
http://publications.environment-agency.gov.uk/pdf/GEHO0311BTPA-E-E.pdf
http://publications.environment-agency.gov.uk/pdf/GEHO0311BTPA-E-E.pdf
http://www.decc.gov.uk/assets/decc/What%20we%20do/UK%20energy%20supply/Energy%20mix/Renewable%20energy/policy/renewableheat/1387-renewable-heat-incentive.pdf
http://www.decc.gov.uk/assets/decc/What%20we%20do/UK%20energy%20supply/Energy%20mix/Renewable%20energy/policy/renewableheat/1387-renewable-heat-incentive.pdf
http://publications.environment-agency.gov.uk/pdf/GEHO0311BTPA-E-E.pdf
http://publications.environment-agency.gov.uk/pdf/GEHO0311BTPA-E-E.pdf
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Heat pumps with integrated electrical immersion 

5.13. Heat pumps provided as a single unit with an integrated electrical immersion 

heater are eligible for the RHI. The primary functions of the electrical 

immersion should be to provide top up heat as required during high demand 

periods or boosting hot water temperature for the thermal disinfection of 

legionella bacteria spores as required.  

5.14. Where the heat pump installation has an integrated immersion heater, the 

applicant will need to declare this to Ofgem within his or her application. In 

these cases, where practical, the applicant will be expected to account for the 

electrical input to the immersion heater and deduct this.  Electrical 

consumption of an integrated immersion could be metered separately or 

calculated through logging its hours of use via the heat pump control unit and 

multiplying by the rating of the immersion.  Where this is not possible, the 

applicant may need to measure overall electrical input. Please contact Ofgem 

for further information where you have an integrated immersion heater. We 

will keep the approach to integrated immersion heaters under review in the 

light of experience during the operation of the scheme.  

5.15. For larger scale, e.g. 20kWth capacity individual units, we do not anticipate 

widespread use of heat pump units with integrated immersion heaters. Where 

these are proposed to be used we will seek a clear explanation from the 

applicant why an integrated immersion is specifically required for the 

installation. 

5.16. No heat supplied to a heating system from a non integrated electric immersion 

heater will receive RHI tariff payments. Where a non-integrated immersion 

heater is utilised heat meters should be located suitably to exclude any output 

from the immersion heater.  

Coefficient of performance 

5.17. In addition to the general eligibility criteria outlined above, the Regulations 

require both ground and water source heat pumps to have a coefficient of 

performance (COP) of at least 2.9.36 The coefficient of performance is defined in the Regulations as ‗the ratio of the amount of heating or cooling in kilowatts 

provided by a heat pump to the kilowatts of power consumed by the heat 

pump‘.37 

5.18. The policy rationale for this criterion is set out by the Government in the RHI Policy Document, which explains that this is ‗a proxy for the EU standard for 
renewable energy measured. To avoid introducing a potentially complex 

                                           

 

 
36 Regulations, Part 2, Chapter 2, Regulation 8(c) 
37 Regulations, Part 1, Regulation 2, definition of ―coefficient of performance‖ 
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system in advance of the Commission‘s guidelines (on how the seasonal 

performance factor should be measured), rather than referring to usable heat or seasonal performance, the RHI will require a COP of 2.9‘.38  

5.19. To ensure only heat pumps that meet the required COP are accredited to the 

scheme, we will ask for a statement of the heat pump‘s COP and supporting evidence as part of the RHI accreditation process.  Please see the ‗Evidence of COP required during application for RHI accreditation‘ section below which 
outlines the types of supporting evidence that will be acceptable. 

5.20. If you are applying for accreditation and your installation is comprised of more than one heat pump unit then please first see the ‗How to apply when you have multiple plants‘ section in Chapter Two of this Volume for more 
information on how to determine whether you should apply for accreditation 

for each plant separately or as a single installation. Where (as per Chapter 

Two) each heat pump unit is to be treated as a component plant making up a 

single installation for the purposes of the RHI, then the COP must be provided 

for each different make and model of unit comprising the installation as part 

of the accreditation process. As each component plant must meet the 

eligibility criteria, each unit will need to have a COP of 2.9 or above for the 

installation to be eligible. Where all the units comprising an installation are of 

the same make and model, we will only ask you to provide this information 

once. 

Evidence of COP required during application for RHI accreditation  

5.21. We expect participants to provide evidence that the COP has been determined 

in accordance with accepted industry good practice and is determined using 

design conditions representative of the actual installation ground loop inlet 

and distribution outlet temperatures for the heat pump installation i.e. its 

operational point. 

5.22. For electrically-driven heat pumps where a natural refrigerant is not used, the 

EN 14511 standard sets out appropriate conditions under which the COP 

should be determined. The design ground loop inlet and distribution outlet 

temperatures should also be stated as part of your application for 

accreditation. The COP figure stated should be as per the rating result 

conducted to the closest appropriate rating temperature conditions available 

within table 7 of the EN 15411 standard. The most suitable location to declare 

this information in your application will be at the point where you will be asked 

to provide any further pertinent information.  

5.23. For other types of heat pump where no European Standard has been issued, 

we would expect participants to provide details of the test conditions under 

which the stated COP has been determined, including reference to any 

industry standard or guidance which has been adhered to, and the basis on 

which the participant considers this approach indicative of good practice. 

                                           

 

 
38 DECC Renewable Heat Incentive policy document, p36 





http://www.heatpumpcentre.org/en/aboutheatpumps/heatpumpperformance/Sidor/default.aspx
http://www.heatpumpcentre.org/en/aboutheatpumps/heatpumpperformance/Sidor/default.aspx
http://www.heatpumpcentre.org/en/aboutheatpumps/heatpumpperformance/Sidor/default.aspx
http://www.heatpumpcentre.org/en/aboutheatpumps/heatpumpperformance/Sidor/default.aspx
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‘Solid’ 
5.43. Fuels need to be classed as ‗solid‘ to be eligible for accreditation under this 

technology. If the fuel is gas, it would be eligible under the biogas technology 

category. Technologies using liquid fuel are not eligible. 

5.44. ‗Wet‘ fuels such as food waste could still be considered solids (i.e. where solids 

are contained in water).  

5.45. Where there is doubt about fuels which could be either solid or liquid, we will 

consider liquids as including the fuels listed in paragraph 2.3 of the ‗Communication from the Commission on the practical implementation of the 

EU biofuels and bioliquids sustainability scheme and on counting rules for biofuels‘.43 Liquids therefore include viscous liquids such as waste cooking oil, 

liquid animal fats, palm oil, crude tall oil and tall oil pitch. We will also include 

fuels with similar properties to these as liquids. 

5.46. We would consider the state of the fuel at the heat generating plant in 

determining whether the fuel is a solid or a liquid. For example, if solid 

biomass is melted before it enters the heat generating plant (using the 

definition of ‗eligible installation‘ in section ‗What is an installation‘ in Chapter 

Four above), and thus enters the heat generating plant as a liquid, then we 

would generally consider this to be a liquid. Equally, where a fuel enters the 

plant in a solid state, we would generally consider this to be a solid. 

Solid biomass as ‘primary fuel source’ 
5.47. The Regulations require that to be eligible, a biomass boiler must be ‗specifically designed and installed to use solid biomass as its only primary fuel source‘. This means that boilers capable of operating effectively when using 

coal, oil, plastic waste or other fossil fuels are ineligible, as are dual-fuel or co-

firing fossil fuel/biomass boilers. See the ‗Requirements for plants of 45kWth and under‘ and ‗Solid biomass plants above 45kWth‘ sections below for 

information on how applicants should demonstrate this requirement. 

General documents to keep 

5.48. It will be a condition of accreditation that all biomass and biogas participants 

must keep planning permission documents, environmental applications and 

permits required under other legislation (such as air quality legislation, the 

Environmental Permitting (England and Wales) Regulations 2010 or the 

Pollution Prevention and Control (Scotland) Regulations 2000). We will 

generally not require these at the accreditation stage, but we may ask for 

them as a follow-up to verify details provided about the boiler, such as the 

fuel(s) the boiler is designed to run on. 

                                           

 

 
43 Available at http://eur-

lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2010:160:0008:0016:EN:PDF 

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2010:160:0008:0016:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2010:160:0008:0016:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2010:160:0008:0016:EN:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:C:2010:160:0008:0016:EN:PDF
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what evidence you need to keep on an ongoing basis, are outlined in Volume 

Two, Chapter Four. 

5.64. For plants using these fossil-derived fuels above 1MW, we ask for applicants 

to complete fuel measurement and sampling questionnaires. These need to be 

provided to us and agreed as part of the accreditation process. The Fuel 

Measurement and Sampling Questionnaires can be found on the RHI website45 

and more information on how to complete the questionnaire can be found in 

Volume Two of the Guidance. Non submission of the FMS Questionnaire will 

result in a delay in reviewing your application and subsequently a delay in 

making any RHI payments. We will agree FMS procedures on a case-by-case 

basis according to the setup and condition of each plant.  

Future Emissions Limits 

5.65. In March 2011, the Government announced information of introducing 

emission limits of 30 g/GJ particulate matter and 150g/GJ for NOx on 

combustion of biomass boilers below 20MWth. These emissions limits do not 

currently apply but we expect them to be introduced in phase two. If you 

would like further information, please refer to the Renewable Heat Incentive 

Policy Document. 

Best Practice 

5.66. If you would like further information on implementing a biomass project, 

please see the Carbon Trust‘s best practice guide, ‗Biomass heating: a 

practical guide for potential users for biomass projects‘46. If you would like 

further information about the location of suitable fuels for your biomass boiler 

then this is available from the biomass energy centre website47. Please note 

that both guides are for information only and should not be construed as 

guaranteeing eligibility to the RHI. 

Biomass contained in municipal waste  

5.67. Installations that apply under the ‗biomass contained in municipal waste‘ 
category can only use municipal waste as their fuel source. If the installation 

is to be eligible for the RHI on the basis that heat is being generated there 

from solid biomass contained in municipal waste, fuels that are not classed as 

municipal waste by the Regulations (e.g. other wastes, or solid biomass) 

cannot be used at the plant. The use of other fuels at the plant would mean 

that the solid biomass in municipal waste provisions in the scheme could not 

be utilised. 

                                           

 

 
45 www.ofgem.gov.uk/rhi 
46 http://www.carbontrust.co.uk/Publications/pages/PublicationDetail.aspx?id=CTG012 
47http://www.biomassenergycentre.org.uk/portal/page?_pageid=77,225275&_dad=portal&_sc

hema=PORTAL 

http://www.biomassenergycentre.org.uk/portal/page?_pageid=77,225275&_dad=portal&_schema=PORTAL
http://www.biomassenergycentre.org.uk/portal/page?_pageid=77,225275&_dad=portal&_schema=PORTAL
http://www.carbontrust.co.uk/Publications/pages/PublicationDetail.aspx?id=CTG012
http://www.biomassenergycentre.org.uk/portal/page?_pageid=77,225275&_dad=portal&_schema=PORTAL
http://www.carbontrust.co.uk/Publications/pages/PublicationDetail.aspx?id=CTG012
http://www.carbontrust.co.uk/Publications/pages/PublicationDetail.aspx?id=CTG012
http://www.ofgem.gov.uk/rhi
http://www.biomassenergycentre.org.uk/portal/page?_pageid=77,225275&_dad=portal&_schema=PORTAL
http://www.biomassenergycentre.org.uk/portal/page?_pageid=77,225275&_dad=portal&_schema=PORTAL
http://www.carbontrust.co.uk/Publications/pages/PublicationDetail.aspx?id=CTG012
http://www.biomassenergycentre.org.uk/portal/page?_pageid=77,225275&_dad=portal&_schema=PORTAL
http://www.carbontrust.co.uk/Publications/pages/PublicationDetail.aspx?id=CTG012
http://www.carbontrust.co.uk/Publications/pages/PublicationDetail.aspx?id=CTG012
http://www.ofgem.gov.uk/rhi
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5.78. Where a plant generates hot liquid/ steam from solid biomass (i.e. from the 

heat contained in the syngas before combustion is complete) through a heat 

exchanger, and another plant combusts the biogas and generates hot liquid/ 

steam through a further heat exchanger, this would count as two separate 

plants (one solid biomass and one biogas). Two applications would be made to 

the RHI, and each plant would receive the tariff applicable to that heat 

generation and use. 

5.79. Biogas from landfill sites will not be eligible for support. 

5.80. Plants configured to operate on both biogas and fossil fuel gas (e.g. where a 

single boiler is connected to both a biogas and natural gas supply), which are 

effectively dual-fuel biogas/ fossil fuel boilers, would not be considered to be 

generating heat from biogas so would not be eligible under the scheme.  

5.81. Biogas can also be upgraded to make biomethane, as set out in the section on 

biomethane below, and/ or used directly to produce heat. Where a company 

produces biogas and some is combusted to provide heat, while the rest is ‗upgraded‘ to biomethane, the plant should apply separately for accreditation 
of the installation generating heat from the biogas and for registration of the 

biomethane production. 

5.82. There is no requirement for MCS certification of biogas plants.  

5.83. Biogas plants will still need to comply with relevant waste and environmental 

permitting legislation irrespective of their participation in the RHI.  

Biogas and Feed-In Tariffs 

5.84. The Feed-In Tariffs (FIT) scheme provides support for renewable electricity 

installations up to 5MW, including those powered by anaerobic digestion. The 

FITs scheme does not provide support for renewable heat. There are no 

limitations on receiving RHI for renewable heat where anaerobic digestion 

installations are also receiving FITs for renewable electricity. However, any 

heat used for electricity generation will not be eligible for RHI support, as outlined in the ‗Ineligible heat uses‘ section in Chapter Six, ‗Heat uses‘. 
Combined heat and power  

5.85. The heat output of CHP systems is eligible for support under the RHI so long 

as the system uses geothermal, biogas, solid biomass contained in municipal 

waste or solid biomass as a source of energy. These plants will also have to 

meet the additional eligibility requirements applicable to that technology 

(geothermal, biogas, solid biomass contained in municipal waste or solid 

biomass) detailed above to be eligible. 
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5.86. There is one exception to the above as detailed in the Regulations54  where a 

CHP plant cannot be accredited under the RHI. A CHP plant will not be eligible 

for the RHI where it is fuelled by solid biomass (including solid biomass 

contained in municipal waste), is accredited under the Renewables 

Obligation55  and has at any point since receiving that accreditation been a ‗qualifying CHP‘ generating station within the meaning of the Renewables 

Obligation Order. A ‗qualifying combined heat and power generating station‘ is 
defined in the RO Order as a combined heat and power generating station that 

has received accreditation under the Combined Heat and Power Quality 

Assurance (CHPQA) Standard and CHPQA Guidance Note 44. We interpret this 

to mean that they have been issued with a ‗ROC eligible‘ certificate in addition to a ‗Regular‘ CHP certificate (see CHPQA Guidance Note 44 for further 

details56). NB for avoidance of doubt, this exception applies even if the plant 

has not been in receipt of the ROC uplift.. See Appendix 2 of this volume for a 

diagram setting out the requirements for CHP system eligibility. 

Biomethane injection to the grid  

5.87. Production of biomethane for injection into the gas grid will be eligible for the 

RHI. Please see Chapter Eight of this volume for further information. 

                                           

 

 
54 Regulations, Part 2, Chapter 2, Regulation 9(2) 
55 Renewables Obligation Order 2009 or Renewables Obligation (Scotland) Order 2009 
56 https://www.chpqa.com/guidance_notes/GUIDANCE_NOTE_44.pdf 

https://www.chpqa.com/guidance_notes/GUIDANCE_NOTE_44.pdf
https://www.chpqa.com/guidance_notes/GUIDANCE_NOTE_44.pdf
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Ineligible technologies 

5.88. The earlier parts of this Chapter set out the technologies which are eligible for 

the RHI. For ease of reference, Table 5 below sets out a number of 

technologies which are ineligible for the RHI for 2011. This is not an 

exhaustive list of ineligible technologies.  

Table 5: Ineligible technologies in 2011 

INELIGIBLE TECHNOLOGIES IN 2011 

Co-firing of 

biomass with 

fossil fuel  

The Government will not be supporting the co-firing of 

biomass with fossil fuels in single boilers under the RHI. 

Regulations place obligations on the type of boiler 

installed (see solid biomass eligibility section) and on 

the fuels used on an ongoing basis (see section on „ongoing fuelling requirements‟ in Chapter 4 of Volume 

2). 

Exhaust air heat 

pumps  

Exhaust air heat pumps use air extracted from inside the 

building, for example from kitchens or computer server 

rooms, as their air source. They are particularly useful in 

very well insulated buildings which require mechanical 

ventilation. However, they are not classified as 

renewable under the Renewable Energy Directive as 

they do not rely solely on outside air and therefore will 

not be eligible for the RHI.  

Transpired solar 

thermal panels  

The Government have confirmed that direct air heating 

and transpired solar panels will not be supported under 

the RHI as they are not counted as a renewable 

technology under the RED.  

 

Fossil fuel fired 

CHP  

The Energy Act 2008 only allows the RHI to support 

renewable energy and therefore the Government have 

confirmed RHI will not support fossil-fired CHP.  

Waste heat from 

fossil fuel  

The Government have confirmed the exclusion of waste 

fossil fuel heat from the RHI as it is not renewable and therefore does not count towards the UK‟s renewable 
energy targets.  
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support67. Process internal heat uses not covered in this guidance document 

will be treated on a case-by-case basis.  If you believe that your installation 

has such a heat use, please contact us. Chapter Seven sets out more detail of 

how process internal heat should be accounted for when providing meter 

readings and heat output data to Ofgem.   

6.22. Any heat that is rejected from a system and not subsequently used for eligible 

purposes, or vented directly to the atmosphere, for example through a heat 

rejection facility of a CHP system or a heat dissipation circuit of a solar 

thermal system, is not eligible for RHI support and must not be included in 

meter readings provided to us. 

                                           

 

 
67 Regulations, Part 2, Chapter 3, Regulation 17 & Part 5, Regulations 38 and 39 
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7. Metering eligibility requirements 

Chapter Summary  

This Chapter sets out: 

- The types of meters that are allowed for the RHI, and the technical 

requirements they must meet; 

- The information relating to meters and metering arrangements which we will 

be asking for during the accreditation process; 

- Where meters should be positioned, relative to the installation and heat uses, 

to ensure that measurements are relevant and accurate and that only eligible 

heat is claimed for; 

- Ongoing requirements that relate to meters in use for RHI purposes. 

7.1. In accordance with the Regulations, participants may only claim RHI support 

on eligible heat that is delivered by any heat-conveying liquid or steam.68 

Where heat is delivered from other sources, such as direct air heating, this is 

not eligible for RHI support. All eligible installations will therefore need one or 

more heat or steam meters to correctly measure the amount of renewable 

heat that is eligible for RHI support.   

7.2. Information on metering for biomethane plants is provided in Chapter Eight; 

the requirements set out in this Chapter do not apply to such plants. 

7.3. For installations with a capacity of 45kWth and below, the MCS installation 

company should be able to advise participants on how to comply with the 

technical metering requirements set out below (as applicable). 

7.4. This Chapter contains information that is necessarily technical.  Appendix One, ‗Meter placement examples‘, provides examples of how the metering 
requirements set out in this Chapter could apply in certain situations. This is 

intended to assist with understanding of how technical requirements could 

apply in practice. These are illustrative examples only, and are not intended to 

be an exhaustive list of all possible system configurations. However, for each 

application for RHI support, we will apply the principles described below when 

assessing whether the metering arrangements for that heating system meet 

the RHI eligibility requirements. 

7.5. Details of how to provide ongoing meter readings and heat output data to 

Ofgem are provided in Volume Two, Chapter Three of this Guidance. The 

ongoing obligations participants need to meet with respect to maintaining their meters can be found in section ‗Maintenance of meters‘ in Volume Two, 
Chapter Two of this Guidance. 

7.6. For the purposes of this Guidance we refer to ‗heat meters‘ for the 
measurement of heat transferred by any liquid, typically hot water or water 

                                           

 

 
68 Regulations, Part 2, Chapter 2, Regulation 12(1) 



http://www.bis.gov.uk/nmo/technical-services/product-certification/MID/heat-meters
http://www.bis.gov.uk/nmo/technical-services/product-certification/MID/heat-meters
http://www.bis.gov.uk/nmo/technical-services/product-certification/MID/heat-meters
http://www.bis.gov.uk/assets/bispartners/nmo/docs/legislation/legislation/mid/measuring-instruments-directive-text-from-oj.pdf
http://www.bis.gov.uk/nmo/technical-services/product-certification/MID/heat-meters
http://www.bis.gov.uk/nmo/technical-services/product-certification/MID/heat-meters
http://www.bis.gov.uk/nmo/technical-services/product-certification/MID/heat-meters
http://www.bis.gov.uk/assets/bispartners/nmo/docs/legislation/legislation/mid/measuring-instruments-directive-text-from-oj.pdf
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3. a brief description of each meter, e.g. ‗measures heat generated by biomass boiler‘ or ‗measures heat being supplied to office block‘ allowing it to be identified on the system‘s schematic diagram (for further 
information about the schematic diagram, please see section ‗Schematic diagram‘ below; 

4. a meter reading for each meter, and the date on which that reading was 

taken; 

5. the applicant‘s confirmation that all meters were installed in line with manufacturer‘s instructions (including any installation requirements 
required as part of the MID conformity assessment or other EEC, EN 1434 

or OIML testing certificates, as appropriate) and that the metering system 

is appropriate for the measurement function (e.g. the possible flow rates 

of the fluid being measured fall between the maximum and minimum flow 

rate calibration range of the flow sensor or the temperature sensors are 

designed to measure the possible temperature range of the liquids) and 

was appropriately calibrated prior to use. 

7.21. We may request a copy of the MID EC-type or design examination certificate 

or other EEC, EN 1434 or OIML testing certificates, where appropriate, for any 

heat meter used for RHI purposes.  Where the components of the heat meter 

are purchased separately, the manufacturer and model of the temperature 

sensors and calculator/digital integrator, and the serial number of the 

calculator/digital integrator may also be requested. 

7.22. All large or ‗complex‘ installations that deliver heat by hot liquid will be 
required to provide an independent report that verifies the metering 

arrangements in place as part of the accreditation process. This will provide 

further information about the heat meters and the heating system, allowing us 

to verify that all the relevant eligibility criteria have been met. Please see the ‗Independent report on metering arrangements‘ Section in this Chapter for 

further details of this report, and the RHI website for a template of the 

report76. 

7.23. In some systems the composition of the heat conveying liquid could vary over 

time.  This may include some heating systems where a mixture (such as a 

water/ethylene glycol mix) will be topped up using liquid of a different 

composition (such as water).  In these circumstances, the applicant must 

demonstrate that the meters installed will always meet the general eligibility 

conditions as outlined in this Guidance.  In reviewing such a position, Ofgem 

will be mindful of any procedures in place to monitor and control the 

concentration of the heat conveying liquid and the regime for re-calibrating 

the meters where necessary to compensate for changes to heat transfer liquid 

composition.  Applicants may also wish to consider alternative meter 

configurations, such as positioning the meter after the primary heat 

exchanger/primary heat loop, in order to remove the requirement to meter a 

heat conveying liquid of which the composition may vary over time. Note that 

                                           

 

 
76 www.ofgem.gov.uk/rhi 





http://chpqa.decc.gov.uk/guidance-notes/
http://chpqa.decc.gov.uk/guidance-notes/


http://chpqa.decc.gov.uk/
http://chpqa.decc.gov.uk/
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7.54. Figure 1.2 in Appendix One, ‗Meter placement examples‘, shows an example where the installation is classed as ‗complex‘ for RHI metering purposes and 
the heat transfer medium is a liquid. 

Metering heat where there are multiple buildings 

7.55. Ofgem is required by the Regulations to make payment only for heat used for 

eligible purposes.  Since heat lost in transportation between buildings is not 

an eligible purpose, such lost heat must not be included in any claim for 

payment. The simplest way to achieve this is to meter each building 

individually and it is therefore our firm expectation that participants should 

meter individual buildings.    

7.56. However, in exceptional circumstances where it would be unduly burdensome, 

for example where it is likely to be highly impractical or disproportionately 

expensive, as for instance with some legacy heat distribution systems, as a 

concession we would consider the following alternative arrangement. 

7.57. Where an applicant does not wish to meter buildings separately, we may be 

able to accept instead an approach where an agreed percentage is deducted 

from the eligible heat use figure to represent heat lost between buildings.  In 

the future we will establish a standard methodology for calculating heat losses 

between buildings. Such a standard methodology would be used to calculate 

the percentage heat loss likely to be experienced in a particular application. 

We are currently working to develop this methodology, and will seek advice 

from key stakeholders. We will provide further guidance in this area when the 

methodology is agreed. 

7.58. In the meantime, we will consider proposals for alternatives to metering 

individual buildings on a case-by-case basis. If you wish us to consider such a 

proposal, please set out as part of your application for accreditation why 

metering individual buildings would be unduly burdensome. In addition you 

would need to provide us with design calculations showing how much heat will 

be lost between buildings. We may ask you to provide verification of these 

calculations by an independent and/or professionally qualified person. If we 

accept that the calculations are satisfactory we will be able to accredit you on 

this basis. Future payments will need to be adjusted pro-rata so that you are 

only paid on the heat that has been used for eligible purposes. We will inform 

you how this calculation should be carried out. As this is an administrative 

concession, we will keep this area under review and may issue further 

guidance on this approach.  

Alternative approach where separate heating circuits are fed by a common 

distribution system  

7.59. In general, for systems considered complex for metering purposes all plant 

supplying heat to the heating system must be metered for heat output.  

However, Ofgem is mindful that this requirement may be overly burdensome 

where certain conditions are met. One particular scenario might apply in the 

case of a building supplied from a district heating system via a heat 

exchanger, and where the building contains a back-up or supplementary 
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o a steam meter to measure the energy in the form of steam that is 

delivered to the eligible purpose, and  

o heat meters or steam meters positioned to measure heat which is 

returned from the eligible purpose in the form of condensate, low 

pressure steam, or a two phase flow90 of condensate and steam.91  

7.63. We assume that the energy in the hot water delivered to the eligible 

installation and any ineligible plant(s) does not need to be metered, as the 

feedwater temperature for all plants will be the same.92   

7.64. Where any combination of condensate, non condensable gases and steam are 

discharged, the steam meter(s) measuring steam delivered to an eligible 

purpose must be positioned such that they will not include heat lost via such 

discharges. 

7.65. The previous paragraph would in general apply to devices including steam 

traps and blowdown valves.  However, Ofgem is aware that well maintained 

steam traps and related devices may be an integral part of best practice 

system design.  Where steam traps and related devices are well maintained 

and are appropriate to the system, Ofgem would not consider these devices to 

be an ineligible use for metering purposes.  Ofgem may seek assurance, 

including through the Independent Metering Report (see section ‗Independent 

Report on Metering Arrangements‘ below), that such devices are not 

inappropriate to the system, and are not poorly maintained. 

7.66. Where steam is used for internal processes, such as feed water pre-heating, 

de-aeration or any other such returns to the installation, the steam meter(s) 

measuring steam delivered to the eligible purpose must be positioned such 

that they exclude steam used for these purposes. Where this is not possible, 

calculation of the amount of steam used for such purposes using metering by difference may be permitted, see the ‗Metering by difference‘ section in this 

Chapter for further details. For further information about process internal 

heat, see Chapter Six of this Volume. 

7.67. Often the fluid that returns from the eligible purpose will be a two-phase 

mixture of hot water and steam. We expect applicants to know the conditions 

of this returned fluid in order to determine whether a steam meter or heat 

meter is most appropriate for measuring its energy content. We may ask for 

                                           

 

 
90 A two-phase flow is one in which two phases flow simultaneously – in this case, the two 

phases are gas (steam) and liquid (water) 
91 Regulations, Part 2, Chapter 3, Regulation 17(2) 
92 As the heat generated by the eligible installation and the total heat generated by all plants 

that deliver heat to the heating system only appear in the tariff calculation formula as a ratio, 

the enthalpy difference between the steam and the feedwater cancels out in the tariff 

calculation formula.  For further details of this formula, please see Chapter Five of Volume Two 

of this Guidance. 
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evidence showing that the choice of meter is appropriate for the typical 

conditions of the returned fluid.  

7.68. Where the returned fluid is wholly or primarily hot water, the heat meter 

should have one temperature sensor in the return pipe from the eligible 

purpose and use the datum used by the steam meters in place of the second 

temperature sensor. Typically this datum will be 0ºC.93 

7.69. Where the fluid returned from the eligible use is wholly or primarily steam, 

additional temperature and pressure sensors must be located in the return 

pipe leaving the eligible purpose (in addition to a flow meter). 

7.70. In line with industry good practice, we expect participants to return as much 

fluid from the eligible purpose as practically possible. We may ask for 

information or evidence to confirm this is the case. 

7.71. Flow meters, pressure sensors, temperature sensors and calculators/digital 

integrators must be clearly marked on the schematic diagram. The schematic 

diagram must also show which meter components are used to derive the 

energy measured by particular steam meters, as shown in Figure 1.3 in 

Appendix One, ‗Meter placement examples‘. 
Location of meters on boilers with heat recirculation  

7.72. Ofgem is aware that boilers may be incorporated into a heating system in 

conjunction with a ―back end loop‖, the function of which is to recirculate heat 
directly to the boiler while bypassing the main heating circuit or any further 

heating loads.  Ofgem understands that this will be standard practice for 

certain boiler types, including biomass boilers. Ofgem would consider best 

practice system design to involve meter placement after the back end loop, in 

order to protect against recirculated heat being measured for the purposes of 

RHI payment calculations. An example of this meter placement is given as 

Example 2 in Appendix One. Ofgem will examine the body of evidence that 

emerges through the administration of the scheme, and may at a later date be 

minded to require meters to be placed after the back end loop in all cases. 

Biogas-specific metering requirements94  

7.73. Any heat generated by the plant, once it has passed the meter used to 

calculate the RHI payment (e.g. waste heat generated from the combustion of 

biogas), which is subsequently returned to the process of producing the biogas 

at the plant (for example, where hot water heats the digester), must be 

measured and deducted from the final RHI payment calculation. See above for 

details of the meters which are required to perform this calculation. We will 

ask at the accreditation stage how this fits in to the overall heat metering 

process at the plant. Due to the metering requirements, the heat will have to 

                                           

 

 
93 See, for example, https://www.chpqa.com/guidance_notes/GUIDANCE_NOTE_23.pdf 
94 Regulations, Part 2, Chapter 3, Regulation 21 

https://www.chpqa.com/guidance_notes/GUIDANCE_NOTE_23.pdf
https://www.chpqa.com/guidance_notes/GUIDANCE_NOTE_23.pdf
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be transferred in the form of liquid or steam. Biogas plants are specifically 

excluded from delivering hot air from the heat generating plant to the biogas 

production plant.95 

7.74. Any other heat inputted into the production of the biogas at the biogas 

production plant must also be measured and deducted from the overall RHI 

payment calculation. For example, where water heated by a fossil fuel or 

renewable boiler is used to raise the temperature of an anaerobic digester, 

this must be measured and deducted. We will ask at the accreditation stage 

what these uses are and how they will be measured (they will need to comply 

with the standard class 2 heat meter requirements detailed above). When 

periodic information is provided each quarter, this needs to be entered on to 

the system and will be deducted from the overall payment. 

7.75. The exception to this is when heat is contained in feedstock used at an 

anaerobic digestion plant (e.g. following pasteurisation of the feedstock). The 

heat in this feedstock does not need to be measured or deducted. 

Shared meters  

7.76. An eligible installation comprised of multiple component plants that use the 

same source of energy and technology may use one heat or steam meter to 

measure the heat generated by some or all the component plants, provided 

those plants are eligible to receive the same tariff, share the same tariff start 

date and tariff end date and providing that, in our opinion, a single meter is 

capable of measuring the required quantity.96 

7.77. This section does not apply where additional RHI capacity is added to an 

installation (after the original installation has been accredited). For further 

details on additional capacity, please see Volume Two, Chapter Seven of this 

Guidance. 

7.78. The shared meter approach allows plants using the same energy source and 

technology to be grouped together and metered by just one heat or steam 

meter. In practice, we will generally permit a shared meter where the heat 

generated by one or more of the plants comprising the eligible installation can 

be directly metered by a single heat or steam meter. For example, the return 

temperature sensor would need to be placed prior to any heat from other 

sources entering the heating system, and the flow temperature sensor after 

any pre-heating.  Where such direct measurement is not possible, each plant 

will need to be metered individually.  

7.79. Figure 1.4 in Appendix One, ‗Meter placement examples‘, gives an example of 
how this might work in practice.   

                                           

 

 
95 Regulations, Part 4, Chapter 3, Regulation 34(h) 
96 Regulations, Part 2, Chapter 3, Regulation 18 
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7.80. It should be made clear on the schematic diagram and in the application for 

accreditation where an eligible installation is comprised of multiple component 

plants.  See Chapter Two, ‗How to apply when you have multiple plants‘, for 

further information. 

Installations in series 

7.81. Where one eligible installation is used in series with another, for example a 

solar thermal installation preheats feed water to a biomass boiler, heat meters 

(or steam meters if appropriate) must be positioned to directly measure the 

heat generated by each installation and to allow measurement of the 

contribution made by each eligible installation to the total heat generated.  An 

example is provided in Appendix One of this volume. 

Metering by difference 

7.82. In general, we will require direct measurement of the quantities described in 

the paragraphs above.97 This is to ensure that measurements used for RHI 

payment purposes are accurate, as combining meter readings to obtain a 

quantity required for the RHI tariff calculation may affect the accuracy with 

which that quantity has been measured. 

7.83. However, we recognise that in some circumstances direct measurement may 

not be possible and in those cases we will give consideration to measuring by 

difference on a case-by-case basis. For example, if a Class 2 heat meter 

measures quantity A and another Class 2 heat meter measures quantity B, 

then we may permit these measurements to be used to calculate the RHI-required quantity C, where ―C =  A – B‖.  
7.84. We are most likely to grant permission for measuring by difference where 

there is good reason for not using direct measurement, and where measuring 

by difference can provide an acceptable level of accuracy. In this case, we 

would usually expect all relevant metering equipment to have been calibrated 

at the same time by the same person to reduce any calibration errors. 

7.85. Any agreement we make to measuring by difference will be in writing, 

together with agreement as to the means of calculation. 

Installation of meters 

7.86. As part of their application for RHI accreditation, applicants will need to 

declare that all heat or steam meters (and meter components where these 

were purchased separately) to the best of their knowledge still conform to the manufacturer‘s specifications (e.g. they have not been modified in any 
material way or, if repaired or refurbished, replacement parts were sourced 

                                           

 

 
97 The exception to this is the measurement of heat used in systems where heat is delivered 

by steam. 
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8. Registration for biomethane producers 

Chapter Summary  

 

This Chapter sets out the registration requirements for producers of biomethane. 

 

Biomethane as a developing technology 

8.1. As few biomethane facilities currently operate within the UK, the technology 

and regulatory framework around biomethane production is still developing. 

We will therefore seek to introduce more detailed guidance in this area as the 

sector develops. 

8.2. Here we outline how biomethane producers could demonstrate that they meet 

the eligibility criteria in the Regulations. We will review all applications against 

the legislative requirements. 

8.3. Due to the developing nature of this technology, we advise developers to 

contact us early in the process for informal guidance on how legislative 

requirements can be met. 

Existing regulatory framework 

8.4. There is an existing regulatory framework relating to the injection of gas onto 

the gas network. For example, the Health and Safety Executive regulate the 

health and safety aspects of the entry of gas on to the network. Ofgem also 

has a role as the network regulator. All of these regulatory requirements 

should be adhered to irrespective of any application for registration under the 

RHI. Registration under the RHI should not be regarded as verifying 

compliance with any other piece of legislation. 

8.5. DECC has produced a guidance document102 for those interested in producing 

biomethane for entry on to the network. The document outlines the main 

legal, technical and regulatory requirements specific to the gas market in 

Great Britain. This will help producers of biogas, who may not have considered 

injecting it into the gas grid, to make an informed choice between the various 

marketing options.  

Biomethane registration eligibility 

8.6. Biomethane producers are treated differently to other participants in the RHI. 

This is because the Government has decided that the regulations and 

                                           

 

 
102 

http://www.decc.gov.uk/en/content/cms/meeting_energy/markets/gas_markets/non

convention/nonconvention.aspx 

http://www.decc.gov.uk/en/content/cms/meeting_energy/markets/gas_markets/nonconvention/nonconvention.aspx
http://www.decc.gov.uk/en/content/cms/meeting_energy/markets/gas_markets/nonconvention/nonconvention.aspx
http://www.decc.gov.uk/en/content/cms/meeting_energy/markets/gas_markets/nonconvention/nonconvention.aspx
http://www.decc.gov.uk/en/content/cms/meeting_energy/markets/gas_markets/nonconvention/nonconvention.aspx
http://www.decc.gov.uk/en/content/cms/meeting_energy/markets/gas_markets/nonconvention/nonconvention.aspx
http://www.decc.gov.uk/en/content/cms/meeting_energy/markets/gas_markets/nonconvention/nonconvention.aspx


   

  Renewable Heat Incentive Guidance  

Volume One: Eligibility and how to apply 

   

 

 
91 

 

standards currently in place for biomethane injection are sufficient to ensure 

that the RHI requirements are met, so no further RHI-specific accreditation 

standards are necessary. As a result, the Regulations describe the process for biomethane producers as ‗registration‘ rather than accreditation.  
8.7. Biomethane is defined in the Energy Act 2008 as ‗biogas which is suitable for 

conveyance through pipes to premises in accordance with a licence under 

section 7 of the Gas Act 1986 (c.44)(gas transport licence)‘. 
8.8. As biogas is derived from biomass, we therefore need assurance at the 

registration stage that the biogas is indeed from biomass and not some other 

source. This may include, for example, a description of where the feedstocks 

came from and what processes the feedstocks have gone through. 

8.9. For the gas to be considered ‗suitable for conveyance‘ (or transported in accordance with a gas transporter‘s licence), it will have to meet the health 
and safety criteria (as defined in the transporter‘s Safety Case), regulated by 
the Health and Safety Executive, and any consumer protection measures that 

have been agreed by our Networks Team and/ or industry (e.g. as laid out in 

the Uniform Network Code).  

8.10. We will therefore require documentation from the participant to demonstrate 

that the biomethane produced meets, or is expected to meet, all of the Health 

and Safety Executive requirements on gas safety. We will also require, where 

appropriate, evidence that any consumer protection conditions (e.g. relating 

to the gross calorific value (GCV) of the gas) have been met, in order for us to verify that the biomethane produced may be considered ‗suitable for conveyance‘.  
8.11. There is a point at which biogas (which itself is the gas formed by the 

conversion of biomass) becomes biomethane under the Regulations. This point is when the biogas has met all of the conditions required to be ‗suitable for conveyance‘. For example, biomethane production may involve adding 
propane to the biogas in order to alter its GCV or odorising or pressurising the 

biogas before it is suitable for conveyance. We therefore consider that, where 

more than one entity is involved in producing the biomethane from biogas (or, 

ultimately, from biomass), the entity which bears the cost of carrying out the 

final production process(es) necessary to bring the biogas within the definition of biomethane under the Regulations is to be regarded as the ‗producer‘ of 
that biomethane for RHI purposes. For example, where a biogas producer 

contracts with third parties to ‗upgrade‘ the gas to a form suitable for 
conveyance, it would be the biogas producer that was the biomethane 

producer for the purposes of the RHI. 

8.12. The Regulations103 state that biomethane producers will need to provide ‗details of the process by which the applicant proposes to produce biomethane and arrange for its injection‘. This is to determine that the party is the 
                                           

 

 
103 Regulations, Part 3, Regulation 25(2)(c) 
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Fuel measurement and sampling questionnaire  

8.28. Participants will be asked to complete a fuel measurement and sampling 

(FMS) questionnaire to inform Ofgem of how it will calculate the renewable 

proportion of the gas that is injected, what meters are to be used at the 

facility and how the GCV and volume are to be measured accurately for the 

relevant quarterly period. For further information on the FMS questionnaire, 

please see the relevant section in Chapter Four, ‗Ongoing fuel eligibility requirements‘, in Volume Two of this Guidance. 
8.29. The propane measurement approach is also outlined in Chapter Nine, Volume 

Two of this Guidance.  

8.30. We will agree an appropriate assurance regime with biomethane producers to 

allow us to verify that the procedures agreed between us and the biomethane 

producers have been followed. 

Metering volume 

8.31. In your FMS questionnaire, you will be asked to provide information on the 

volume meters used at the injection point to measure the volume of gas 

entering the network. This information will include how many and what meters 

are being used at the injection point, and what the opening meter readings 

are on the day the application for registration is made. This may be included 

in the contractual or Network Entry Agreement information detailed above. 

8.32. Once registered, participants should use the volume meters that are used for 

the balancing and settlement and other industry transaction purposes for 

measurement of volume in the RHI. These are detailed in the Uniform Network 

Code.104 

Measuring GCV 

8.33. The equipment used for measuring the GCV of the gas for regulatory purposes 

(which our Smarter Grids and Governance Team need to agree and approve 

for non-RHI purposes) should be used for calculating the weighted average 

GCV of the gas over the quarterly period for RHI purposes. This would be 

adjusted to standard temperature and pressure. 

8.34. Where biomethane producers propose to blend their biomethane with natural 

gas prior to injection, we will review the measurement requirements outlined 

in the Network Entry Agreement to ensure that the measurement will be 

accurate. 

8.35. Biomethane producers must deduct any heat used in the production of the 

biogas at the plant (where this has come from an external source, such as 

                                           

 

 
104 http://www.gasgovernance.co.uk/UNC 

http://www.gasgovernance.co.uk/UNC
http://www.gasgovernance.co.uk/UNC
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renewable or fossil fuel gas). Further details of this can be found in Volume 

Two of this Guidance. 
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Appendix 1 – Meter placement examples 

1.1. This Appendix provides examples of how the meter placement requirements 

outlined in Chapter Seven of this volume could apply in practice.  These are 

illustrative examples only. Meter configurations which divert from the arrangements 

described below may be permissible, but participants could need to provide technical 

justification of how the requirements in Chapter Seven are met by their alternative 

approach. 

1.2. The information in this Appendix is additional information to that provided in 

Chapter Seven; the eligibility and other metering requirements set out in that 

Chapter still apply.  When we refer to ‗heat‘ and ‗steam‘ meters below, we assume 
that they are meters that comply with all the relevant technical requirements set out 

in Chapter Seven. 

1.3. Further information about when and how to provide periodic data, i.e. meter 

readings and heat output figures, to us can be found in Chapter Three of Volume Two 

of this Guidance.  Information about how periodic data is used to calculate payments 

is in Chapter Five of Volume Two of this Guidance. 

1.4. In order to provide clarity on the meter positioning principles illustrated in this Chapter, the diagrams displayed here are inherently ‗simplified schematics‘, and do 
not illustrate all of the detailed specifications necessary to meet the requirements for 

a schematic submitted as part of an RHI application.  To give an indication of how 

some of the detail required for the schematic submitted for an application might be 

depicted, Example 8 (decentralised ineligible plant located on secondary heating 

circuits in separate buildings) has been annotated provided with a key, a table of 

meter specifications, and with buildings boundaries labelled and annotated. 

1.5. The examples provided here show possible meter arrangements where: 

1. An installation is classed as ‗simple‘ for RHI metering purposes 

2. An installation is classed as ‗complex‘ for RHI metering purposes and the 
heat transfer medium is water 

3. An installation is classed as ‗complex‘ for RHI metering purposes and the 
heat transfer medium is steam 

4. Multiple plants comprise one installation and share a single meter 

5. Two eligible installations are connected in series (in this case, where one 

installation pre-heats the water that enters a second installation) 
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6. Hot water in a common storage tank is heated by both an ineligible plant 

(in this example, an electrical immersion heater) and an eligible 

installation 

7. Reversible heat pumps generate both heating and cooling 

8. Decentralised ineligible plant (in this example, fossil fuel boilers) are 

located on secondary heating circuits in separate buildings. 

Example 1: Possible meter arrangement for an installation that is classed as „simple‟ for RHI metering purposes 

1.6. Figure 1.1 shows an example where a biomass boiler (eligible installation) and a 

back-up gas-fired boiler (ineligible plant) supply hot water to a single office building, 

which is then used for space heating purposes within that building only.   

1.7. This installation is classed as ‗simple‘ for RHI metering purposes because it is 
not a CHP system, does not deliver heat by steam and the heating system delivers 

heat only to eligible purposes within one building.   

1.8. In this case, one heat meter, HRHI, is required to measure the heat generated by 

the eligible installation, as shown below.  This takes information from the 

temperature sensors TRHI out and TRHI in and the flow meter FRHI. 

1.9. The placement of the temperature sensors ensures that heat generated by the 

backup gas-fired boiler (ineligible plant) is not included in the meter reading used for 

RHI payment purposes. 

1.10. The participant would need to supply the cumulative meter reading in kWhth as 

shown by the calculator/digital integrator to us in accordance with the timings and 

process set out in Chapter Three, ‗Provision of periodic data – heat output data and supporting meter readings‘, of Volume Two of this Guidance.  The participant would 

also need to use the cumulative meter readings to calculate the amount of renewable 

heat generated by the installation in the relevant period. 
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Figure 1.4: Illustrative example of a situation where a shared meter would be permitted.  This installation would be classed as ‗simple‘ for RHI metering purposes. 
Example 5: Two eligible installations in series 

1.27. In this example, a heat pump (eligible installation 1) pre-heats water delivered 

to a biomass boiler (eligible installation 2).  Apart from this, this is the same system 

configuration as the heating system shown in Figure 1.2.  Note that the owner or 

owners of the installation must apply for accreditation under separate RHI 

applications, and separate accreditation and ongoing obligations will be associated 

with each installation.  Note that one implication of this is that separate schematic 

diagrams, appropriately annotated for each installation and indicating the plant for 

which RHI payments are being sought, should be submitted. 

1.28. Both the heat pump and the biomass boiler are complex installations for RHI 

metering purposes, as the heating system of which they form part delivers heat to 

both an eligible purpose and an ineligible purpose.  In this case, the following meters 

are required: 

1. A heat meter to measure the heat generated by each eligible installation.  In 

this example, a shared meter is not allowed because the installations use 

different energy sources and will therefore have different tariff rates.  

However, heat meters may reference common components to provide them 

with the required information for their heat calculations. In this example, the 

heat meters determining the heat generated by the biomass boiler and the heat pump both reference the temperature sensor ‗TRHI interim‘ and the flow meter ‗FRHI‘.  
 

The hot water generated by the heat pump is measured by a heat meter 

(HHP), which uses the flow meter FRHI and temperature sensors TRHI in and TRHI 

interim located in the heat pump‘s input pipe and in the output pipe prior to the 

hot water entering the biomass boiler respectively. 

 

The hot water generated by the biomass boiler is also measured by a heat 

meter (HBB), which uses the flow meter FRHI and the temperature sensors TRHI 

interim and TRHI out located in the biomass boiler‘s input pipe after the heat 

pump, and in the biomass boiler‘s output pipe prior to the hot water 

generated by the gas-fired boiler entering the heating system respectively. 

 

2. A heat meter to measure the total heat generated by both the biomass boiler 

and the gas-fired boiler, Htotal. 

 

3. A heat meter to measure the heat used for eligible purposes, Heligible. 

 

1.29. The participant would need to supply the cumulative meter reading in kWhth as 

shown by the calculator/digital integrator for each meter to us separately for each 

eligible installation (i.e. one set of periodic data would be submitted for the heat 

pump, and a separate set for the biomass boiler).  For each installation, this 
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Example 7: A reversible heat pump that generates both heating and cooling 

1.35. Many heat pumps can operate in reverse to generate cooling in the warmer 

months. Such heat pumps are eligible for the RHI, but must be metered such that it 

is possible to calculate the cooling and heating generated separately.  Only the heat 

generated by the heat pumps can be included in the meter readings submitted to 

Ofgem for RHI payment purposes. 

1.36. Some heat pump installations will operate on a ‗sliding header‘105, as shown in 

Figure 1.7 below.   

1.37. In this example, all heat is provided for hot water and space heating in one 

building, and so the installation is classed as simple for RHI metering purposes.  The 

installation is comprised of four reversible ground source heat pumps which all have 

the same tariff start and end dates. Therefore, they may use a shared meter to 

measure the total heat generated by the installation, and so only one heat meter is 

required. 

1.38. The flow meter can be placed in either the flow or return pipe. However, in this 

case the temperature sensors must be located in the flow and return pipes for the 

heating header to ensure that only heat that is eligible for the RHI is included in the 

meter readings provided for Ofgem for RHI payment purposes.  If all the heat pumps 

in the installation are generating cooling, there should be no flow in the heating 

circuit as no eligible renewable heat is being generated.  

1.39. Only heat recovered from the ground loops is eligible for RHI support.  Any 

heat recovered from the cooling system and supplied to the heating system is 

ineligible for RHI purposes. This is because extracting heat from the cooling system 

is an efficiency measure; it is not heat from a renewable source. Any such heat must 

therefore be excluded from meter readings provided for RHI purposes, and meters 

must be positioned accordingly.   

                                           

 

 
105 In a system with both cold and hot headers (i.e. pipes into which the heat pumps can feed 

either cold or hot water), the sliding header is what determines which header the heat from 

the heat pump is feeding in to.  The location of the header will change depending on the 

amount of heating vs. cooling that is required.   
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on secondary heating circuits in separate buildings.  Note that the flow meter can be 

placed in either the flow or return pipe.  Red lines denote the hot flow pipes, and 

blue lines indicate the cool return pipes. This schematic has been annotated with a 

key, a table of meter specifications, and building names/boundaries, as discussed in 

Section 1.4 of this Appendix.  
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Appendix 2 – How to determine whether 

your CHP system is RHI eligible  

The figure below demonstrates how you can determine the eligibility of your CHP 

system. 

 

 

 
 

 

 

  

Is  the 

plant a 

CHP 

system?

Yes Yes

Yes to both 

questions?

No

Ineligible

No to 

either 

questions?

Eligible

Does it generate heat and 

electricity either

a) from biogas with an 

installation capacity of less 

than 200kWth and which 

does not generate heat from 

solid biomass OR 

b) from geothermal sources, i.e. 

utilising naturally occurring 

energy located and extracted 

from at least 500m beneath 

the surface of solid earth? 

No to both 

questions?
Ineligible

Yes  to either 

question?

Is the plant accredited under the 

ROO 2009 or the ROO (Scotland) 

2009 AND is it or has it  at any  

time since it was so accredited 

been  a ͞ƋualifyiŶg ĐoŵďiŶed 
heat and power generating 

statioŶ͟, whiĐh iŶ pƌaĐtiĐe 
means it is certified under the 

CHPQA and issued with a ROC 

eligible certificate?

Eligible

Does it generate heat and 

electricity either

a)     from solid biomass, where      

the heat from the solid 

biomass is generated using 

equipment specifically 

designed and installed to use 

solid biomass as its only 

primary fuel source  OR

b)    from solid biomass       

contained in municipal waste?
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Appendix 3 – Technologies under 

consideration for inclusion in phase two 

 

As noted in Chapter Three, the table below discusses the technologies DECC have 

stated that they are considering for inclusion in phase two but are not currently 

eligible for the RHI. 

 

Technologies under consideration for inclusion in the scheme in phase two 

Air source 

heat pumps 

Air source heat pumps will not be supported from the outset. The 

Government has decided that more work is required to better 

understand the costs associated with the technology. Also, for air to 

air heat pumps, as described below (Direct air heating), the 

Government has not yet developed a means of measuring direct air 

heating, as they have for water and steam. The Government is 

investigating whether to extend eligibility for air to water source 

heat pumps in phase two. 

Direct air 

heating  

The Government has decided that technologies delivering 

renewable heat directly through hot/warm air will not be supported 

in the RHI from the outset. This means technologies such as ground 

or water source to air heat pumps; biomass kilns; furnaces; ovens 

and air heaters will not be able to claim the RHI. The Government 

is considering how these technologies could be included in the RHI 

in phase two. 

Bioliquids 

Bioliquids will not be eligible for support from the outset of the RHI. 

The Government has stated that before they can support bioliquids 

in the RHI, it will be necessary to put in place a co-ordinated 

approach so that the supply of liquid feedstocks into the heat 

market does not unduly impact on other important uses, including 

energy and non-energy uses. Sustainability criteria, as required 

under the Renewable Energy Directive, will also need to be 

developed before bioliquids can be supported under the RHI. An 

evaluation of the costs and benefits of the use of bioliquids in heat, 

electricity and transport is underway and this will inform the 

development of a co-ordinated approach to bioliquids. The 

Government is therefore considering supporting bioliquids in phase 

two.  



   

  Renewable Heat Incentive Guidance  

Volume One: Eligibility and how to apply 

   

 

 
115 

 

Landfill gas 

The Government is still working to consider the costs of biogas or 

biomethane injection from landfill gas. In many cases this concerns 

landfill gas sites which are already producing electricity, and would 

likely have lower costs of switching to heat or biomethane than 

other biogas options. The Government has decided it would 

therefore not be appropriate to include landfill gas within the 

general tariff for biomethane pending the outcome of their work on 

landfill gas.  
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Appendix 5 – Glossary of RHI terms 

A 

 

ACCREDITATION 

 

In order to receive support under the RHI, an eligible installation will have to be 

accredited by Ofgem. Accreditation (which is defined in the Regulations) is the term 

that we use to denote admission by us of an applicant to the RHI once we determine 

that the installation meets the eligibility criteria of the scheme and that the 

application for accreditation is properly made. 

 

ADDITIONAL RHI CAPACITY 

 

Additional RHI capacity, which is defined in the Regulations, means a plant which is 

first commissioned after the date on which an RHI installation was first 

commissioned, uses the same source of energy and technology as the original plant 

and supplies heat to the same heating system. 

 

ADDITIONAL PLANT 

 

Additional plant means a heat generating plant which uses a different technology or 

source of energy to an existing accredited RHI installation but is connected to the 

same heating system as the accredited RHI installation. 

 

ANCILLARY FOSSIL FUEL 

 

Ancillary fossil fuel refers to the small amounts of fossil fuel necessary for the 

effective operation of the installation. 

 

ANNUAL DECLARATION 

 

The annual declaration is a confirmation that must be signed by the Authorised 

Signatory to confirm that the accredited RHI installation/registered biomethane 

producer has met the eligibility criteria and ongoing obligations of the scheme for the 

previous 12 months. 

 

AUTHORISED SIGNATORY 

 

An Authorised Signatory is a person who is authorised to open and use an account 

with the Ofgem RHI website or provide information by post, submit periodic data and 

complete the RHI annual declaration. 

 

B 

 

BIOENERGY 

 

This term is used as shorthand for any of the following technologies: solid biomass, 

solid biomass from municipal waste, biogas, biomethane. 
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C 

 

CHP 

 ‗CHP‘ is defined in the Regulations and refers to a Combined Heat and Power plant. 

 

COMMISSIONED 

 

This means, in relation to an eligible installation, that all tests required by industry 

standards for the installation to be able to deliver heat for the purpose for which it 

was installed have been completed. For a legal definition, please see the Regulations.  

 

COMMON HEADER   

 

This is the main pipe to which plants supply heat, and from which heat uses are 

supplied. A heating system may have multiple common headers. 

 

COMPLEX INSTALLATION 

 

A complex installation is any installation that is not considered simple. 

 

F 

 

FLOW PIPE   

 

The pipe carrying the hot water flow leaving an installation or heat use is commonly 

referred to as the flow pipe. 

 

FUEL MEASUREMENT AND SAMPLING (FMS) 

 The term ‗fuel measurement and sampling‘ (FMS) refers to the way in which the 
renewable biomass proportions of input fuels are determined. By ‗measurement‘, we 
mean determining the amount or quantity of a fuel (for example in tonnes or cubic 

meters). By ‗sampling‘, we mean taking small sample amounts of fuel and testing 
them to determine specific properties such as their GCV. 

 

I 

 

INSTALLATION CAPACITY 

 

The installation capacity is defined in the Regulations as the ‗total installed peak heat 
output capacity of a plant‘ (which includes the ‗total installed peak heat output capacity‘ of a single plant (installation) made up of two or more component plants). 
 

K 

 

KILOWATTS (kW)  

 

A kilowatt is a measure of power i.e. the rate at which energy is transferred or 

converted.  A kilowatt is equal to 1 kilojoule of energy transferred/converted each 

second.  
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KILOWATT-HOURS (kWh)  

 

A kilowatt-hour is the measure of energy transferred or converted over a period of 

time.  A kilowatt-hour is equal to the amount of energy generated by an installation 

with a power capacity of 1kW in an hour or an installation with a power capacity of 

2kW in a half-hour etc. 

 

N 

 

NOMINATED INDIVIDUAL  

 

An individual within an organisation nominated to act on the organisation‘s behalf in 

relation to the RHI. 

 

O 

 

ONGOING OBLIGATIONS 

 

Ongoing obligations refer to the obligations that need to be met to remain accredited 

or registered to the scheme. The term is defined in the Regulations. 

 

P 

 

PARTICIPANT 

 

A participant is defined in the Regulations as either the owner of an accredited RHI 

installation, a representative owner or a producer of biomethane who has registered 

with the Authority to receive the RHI. In practice this means that once the owner or 

representative owner of an eligible installation or a biomethane producer receives 

accreditation or registration respectively to the RHI scheme, he/she will be referred 

to as a participant in the RHI scheme. 

 

PERIODIC SUPPORT PAYMENTS 

 

RHI support will be delivered to participants in the form of quarterly ‗periodic support 

payments‘, the term being defined in the Regulations. 

 

PERIODIC DATA 

 

Periodic data is the information participants will need to submit on a regular basis as 

an ongoing obligation, and in order for Ofgem to calculate the appropriate payment. 

 

R   

 

RENEWABLE HEAT INCENTIVE 

The Renewable Heat Incentive is a Government environmental programme designed 

to provide long-term financial support to renewable heat installations to encourage 

the uptake of renewable heat. 
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RENEWABLE HEAT PREMIUM PAYMENT 

The Renewable Heat Premium Payment is a separate, complementary grant scheme 

to the RHI. It will provide a one-off payment to eligible domestic generators of 

renewable heat for the interim period before eligible domestic generators will be able 

to apply for the RHI. 

REPRESENTATIVE OWNER 

Where there is more than one owner of an accredited RHI installation, the owner 

with the authority to act on behalf of all owners is referred to as the representative 

owner. 

RETURN PIPE 

 

The pipe carrying the cool liquid flow returning from an installation or heat use is 

commonly referred to as the return pipe. 

 

S 

 

SCHEMATIC DIAGRAM 

 

The schematic diagram is an illustration of the installation and heating system for 

which RHI accreditation is being applied for.   

 

SIMPLE INSTALLATION 

 

A simple installation is an installation which is not a CHP system, does not deliver 

heat by steam, does not supply heat to an ineligible purpose, and uses the heat 

generated in one building. 

 

T 

 

THERMOCOUPLE  

 

Electronic sensor for measuring the temperature of pipework at a given position. 
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