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From pandemic to purpose

As we welcomed in a new year, the defining issue of the next decade looked set to be
sustainability. The rise of ESG - Environment, Social, Governance - was no flash in the pan;
it was now a guiding principle for global investors and institutions. Responding to the
climate crisis was a priority. And then COVID-19 changed everything.

Few would have predicted quite how quickly the world would be turned upside down by a global
pandemic, the like of which has not been seen for a century or more. The human cost and individual
tragedies have been indescribable. The economic and social impact unprecedented. Cities have
become ghost towns. Millions are working from home, not offices. Retail, leisure and travel sectors
have been particularly hard hit.

And yet, in some ways, the events of 2020 have accelerated changes that were already gathering
momentum. For the real estate sector there is now an opportunity to reset.

For the first time, our research this year polls not only over 240 leaders across the real estate sector,
but over 1,500 senior office occupiers with decision making responsibility for property issues, and over
500 global institutional investors. It takes a detailed look at market reaction to the pandemic and the
lasting impact it could have on the office asset class and the way in which we will adapt to our new
working environment. We will also explore real estate’s journey from pandemic to purpose, as
sustainability and social impact set the agenda for the sector.

This is our eighth annual report where we look to the future, address key issues facing the real estate
sector and explore market trends. We hope you enjoy reading it.

Accelerated Change COVID-19: Working Social Places
from home or living at
work?
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This information is for general purposes and guidance only and does not constitute legal or professional advice and
should not be relied on. For legal advice, please contact your main contact relationship partner at the relevant CMS
Member Firm.

CMS is an international organisation of independent law firms ("CMS Member Firms"). CMS LTF Limited ("CMS LTF") is a
company limited by guarantee incorporated in England & Wales (no. 15367752) whose registered office is at Cannon
Place, 78 Cannon Street, London EC4N 6AF United Kingdom. CMS LTF coordinates the CMS organisation. This email is
sent by CMS Legal Services EEIG/EWIV ("CMS EEIG"). CMS EEIG provides services to CMS Member Firms. Its head office is
at Neue Mainzer StralBe 2-4, 60311 Frankfurt, Germany. The contact email address for CMS EEIG is info@cmslegal.com.

Neither CMS LTF nor CMS EEIG provides client services. Such services are solely provided by CMS Member Firms in their
respective jurisdictions. CMS LTF, CMS EEIG and each of the CMS Member Firms are separate and legally distinct entities,
and no entity has any authority to bind any other. CMS LTF, CMS EEIG and each of the CMS Member Firm are liable only
for their own acts or omissions and not those of each other. The brand name "CMS" and the term "firm" are used to refer
to some or all of the member firms or their offices.

For more information about CMS including details of all of the locations in which CMS operates please visittms.law.

You can find more information about our processing of personal data and your data subject rights in ouPrivacy Notice.
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